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b:tfj]h  M lhNnf cfkt\sfnLg sfo{;~rfng s]Gb|sf] sfo{;+rfng ljlw 

k|sfzs M lhNnf k|zf;g sfof{no, s}nfnL 

k|sfzg ldlt M @)&% 

b|i6Jo M of] b:tfj]h ljz]ifu/L ljkb\ kl5sf] cfkt\sfnLg ;dodf ug'{ kg]{ 

sfo{sf] nflu ug{'kg]{ k"j{tof/L / k|ltsfo{nfO{ k|efjsf/L agfpg] 

k|of;sf nflu tof/ ul/Psf] 5 . o;nfO{ lhNnf ljkb Joj:yfkg 

;ldltsf] a}7sn] cfjZostf adf]lhd k'g/fjnf]sg u/L lgoldt 

¿kdf cBfjlws ug]{5 . 
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!= kl/ro 

o; lhNnfdf ;/sf/L lgsfo u}/;/sf/L lgsfo tyf ljleGg ;/f]sf/jfnf lgsfox?sf] ;xsfo{df ljutdf 

b}lj k|sf]k p4f/ P]g @)#(, xfn ljkb\ hf]lvd Go"lgsf/0f tyf Joj:yfkg P]g–@)&$, ljleGg ljkb\ 

Joj:yfkg ;DjlGw lgb]{lzsf, lhNnfdf lgdf0f{ ul/Psf] ljkb\ k"j{ tof/L tyf k|ltsfo{ of]hgfsf cfwf/df 

ljkbsf k|ltsfo{x? x'b} cfPsf 5g\ .  

lhNnfdf cfOkg]{ ljleGg lsl;dsf ljkb\sf] k"j{ ;"rgf, k|ltsfo{, k"j{tof/L nfO{ k|efjsf/L agfpgsf] nflu 

ldlt @)^&÷)(÷)@ ut] s]lGb|o :t/df /fli6«o cfkt\sflng sfo{;+rfng s]Gb|, ljsf; If]qdf If]lqo 

cfkt\sflng sfo{;+rfng s]Gb| / s}nfnL lhNnfdf ldlt @)^(÷)#÷@* ut]sf lbg b]lv lhNnf cfk\tsflng 

sfo{ ;+rfng s]Gb| :yfkgf eO ;+rfngdf cfPsf] 5 . o; s]Gb| nfO{ k|efjsf/L jgfpg s]G›sf] sfd, st{Jo 

/ clwsf/nfO{ lgwf{/0f ub}{ s]G›sf] sfdsf] k|yflds/0f k|efjsfl/tf a9fpg / ljkb Joj:yfkgsf] nflu 

;lrjfnosf] ?kdf sfd ug{ of] lhNnf cfkt\sfnLg sfo{;+rfng s]G› s}nfnLsf] sfo{ ;+rfng sfo{ljlw 

@)&% tof/ kfl/Psf] 5 . of] sfo{;~rfng ljlw ultzLn b:tfj]h xf] h;df cfufdL lbgdf ljkb\sf] 

36gfaf6 l;s]sf kf7 / l;sfOsf cfwf/df cfjZostf cg';f/ kl/dfh{g ub}{ nlug]5 . ;fy} o;sf] ;kmn 

sfo{Gjog tyf lhNnf cfkt\sfnLg sfo{;~rfng s]Gb|sf] Ifdtf clej[l4df lhNnfdf lqmofl;n ;/f]sf/jfnf 

;a} If]q tyf ;+3 ;+:yfsf] ;xof]u kl/rflnt ul/g]5 . 

@= lhNnf cfkt\sflng sfo{ ;+rfng s]Gb|sf] d'Vo lhDd]jf/L 

ljifo ljj/0f 

p
b
]Z
o
 

lhNnfsf] s'g} klg :yfgdf s'g} k|sf/sf] ljkb\sf] ;Defjgfsf] k'j{;'rgfsf] u|x0f tyf k"j{ 

r]tfjfgLsf] k|jfx ljkb\sf] 36gf kZrft /fli6«o tyf k|b]z cfkt\sfnLg sfo{ ;+rfng s]G›, 

l5d]sL lhNnfx?, l5d]sL b]z / :yfgLo tyf /fli6«o ;/f]sf/jfnf lgsfoaLr k|efjsf/L 

;dGjo sfod ul/ ljkb\ k|ltsfo{nfO{ k|efjsf/L agfpg' sfo{ljlwsf] d'Vo pb]Zo /x]sf] 5 . 

d
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t
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  ljkb\sf] ;dodf dfgjLo ;xof]unfO{ kl/0ffdd'vL, hjfkmb]xL / k|efjsf/L agfpg ljkb\ 

k"j{tof/L / k|ltsfo{sf ;Gbe{df /fli6«o cfkt\sfnLg sfo{;~rfng s]Gb| tyf ;/sf/sf] 

lgb]{zg sfof{Gjog ug]{ lhDd]jf/L lgwf{/0f ug]{,  

 s]Gb|n] ljkb\ k|ltsfo{sf] k|f/De ubf{ / ;dfkg ubf{ ckgfpg kg]{ sfo{ljlw ;"lglZrt ug]{{, 

 lhNnf k|zf;g sfof{nosf] dftxtdf /xL lhNnfsf] ljkb Aoa:yfkgsf] lgldQ 

;lrjfnosf] ?kdf ;/f]sf/jfnf ;+u  ;dGjo ug]{, gLlt tyf sfo{qmd sfo{Gjog u/fpg], 

;'rgf Joj:yfkg ug]{, / sfo{/t kbflwsf/L / sd{rf/Lsf] Ifdtf clej[l4 ug]{ .  

;
+n
U
g
 

k
b
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s
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;fdfGo cj:yf cfktsfnLg cj:yf 

;xfos k|d'v lhNnf clwsf/L -s]G› k|d'v 

cyjf lhNNff ljkb\ Joj:yfkg ;ldltn] 

clwsf/ lbPsf] -ljkb\ ;|f]t JolQm_ clws[t 

:t/sf] 

s]G› k|d'v M k|d'v lhNnf clwsf/L cyjf 

lhNNff ljkb\ JoJ;yfkg ;ldltn] clwsf/ 

lbPsf] -ljkb\ ;|f]t JolQm_ clws[t :t/sf 
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 ;fdfGo cj:yfdf lqmofzLntfsf] tx 36fO{ k"j{ tof/L, ;dGjo, Ifdtf clej[l4, ;'rgf 

Joj:yfkg sf] lqmofsnfk ug]{, d};dL k"j{ ;'rgfsf] ;+rf/ dfWod;+u ;dGJo u/L nIfLt 

;d'x ;Dd ;"rgf k|bfg, lhNnfdf lg/Gt/ x'g] ljkb\sf] 36gfsf] tYo+fs Joj:yfkg . 

 ljkb\sf] cj:yfdf lqmofzLntf a9fO{ ;fdfGo cj:yfdf afx]ssf vf]h tyf p4f/, k|fylds 

pkrf/, /fxt Joj:yfkg, ;'/Iff Joj:yf nufotsf k|ltlqmof lqmofsnfk ug]{ . 

 lhNnf leq /x]sf vf]h tyf p4f/ ;fdfu|Lsf] n]vfhf]vf To;sf] tYosfÍ Joj:yfkg . 

;
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lhNnf ljkb\ Joj:yfkg ;ldlt, lhNnf k|zf;g sfof{no, lhNnf ;dGjo ;ldlt, lhNnf 

tyf :yflgo txdf /x]sf ljifout If]q k|d'v, :yflgo ljkb\ Joj:yfkg ;ldlt, k|b]z 

cfkt\sfnLg sfo{;+rfng s]G›, /fli6«o cfkt\sfnLg sfo{;+rfng s]G›, ;'/Iff lgsfo, g]kfn 

/]8qm; ;f];fO6L lhNnf zfvf, ljkb\ Joj:yfkgsf] If]qdf sfd ug]{ ;+3;:yf, 

gul/s ;dfh, lhNnfdf cjl:yt /fli6«o cGt{/fli6«o u}/ ;/sf/L ;+:yfx? cfbL 
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 lhNnf ljkb\ Joj:yfkg ;ldlt, lhNnf l:yt ljifout If]q k|d'v tyf ;b:ox?, k|b]z 

cfkt\sflng sfo{;+rfng s]Gb|, /fli6«o cfkt\sfnLg sfo{;~rfng s]Gb|, :yflgo txdf /x]sf 

ljifout If]q k|d'v / ;b:o, dfgjLo ;xof]u If]qdf ;+nUg ;+:yf tyf lgsfo -u[x dGqfnosf] 

gLlt lgb]{zg tyf ;dGjo ;+oGq cg';f/_, 
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 ljkb\sf] b[lZ6sf]0f jf6 hf]lvd sd /x]sf] lhNnf k|zf;g sfof{nosf] xftfleq jf ljkb\sf] 

;dodf cGoq pko'Qm :yfgdf /xg]5 . 

 o;sf] ;'/Iff Joj:yf lhNnf k|zf;g sfof{non] lgoldt ¿kdf ug]{ 5 . 

lhNnfsf] s'g} klg efudf ePsf] ljkb\sf] k|efjsf/L k|ltsfo{sf nflu cj:yf cg';f/ lgDg 

Joj:yf ul/g]5 M 

 lhNndf ljkb\ k/]sf] a]nfdf tTsfn b|'t n]vfhf]vfsf] nflu :yflgo tx;Fu ;dGjo . 

 tTsfn ljkb\df k/]sf JolQmx?nfO{ lhjg /Iffsf] nflu tof/L vfgf ljt/0fsf] tYofÍ 

Joj:yfkg . 

 ljkb\df k/]sf dflg;nfO{ tTsfn p4f/ ug{sf] nflu /0flgtL lgdf0f{ . 

 lhNnf ;b/d'sfdaf6 6f9f ljkb\ k/]df tTsfn} k|ltsfo{ lzlj/sf] ;~rfng ug]{ Joj:yf 

ul/g]5 . 

 lhNnfsf] cfkm\gf] ;|f]t, ;fwg / Ifdtfn] wfGg g;Sg] cj:yf pTkGg ePdf ;/sf/n] 

s]Gb|af6 ul/Psf] Joj:yf cg';f/ ;dGjo / k|ltsfo{ ;~rfng ug'{ kg]{5 . 

 ljkb\ k|ltsfo{sf nflu ;/sf/n] cGt/f{li6«o ;xof]usf] cfXjfg u/]sf] cj:yfdf /fli6«o 

cfkt\sfnLg sfo{;~rfng s]Gb|sf] sfo{ljlw adf]lhd Joj:yf x'g] ePsf]n] lhNnf 

cfkt\sfnLg sfo{;~rfng s]Gb|n] ;f]xL adf]lhd lhNnfsf] (Focal Centre) ¿kdf sfo{ 

ug]{5 . 

 lhNnf cfkt\sfnLg sfo{;~rfng s]Gb|nfO{ qmdz ljkb\sf] k|ltsfo{sf] ;dodf M Incident 

Command System sf] k|s[ofdf ;+rfng ug]{ joj:yf ldnfpb} nlug]5 
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 OG6/g]6 ;lxtsf] sDKo'6/, HF/VHF Radio set 

 lk|G6/, :Sofg/, / kmf]6f]sfkL d]l;g, 

 pRr cfa[ltsf] ;+rf/ ;fwg, 6]lnkmf]g 

 ;f]nf/ rfh{/, 

 j}sNkLs ljB't 

 ;"rgf kf6L, 

 :6]zg/L -k]g, kmfOn, 8fo/L, vfd, s]G›sf] 5fk_ 

 nfOkm ;]le+u ;fdu|L -cg';"rL cg';f/sf vf]h tyf p4f/sf ;fdfu|Lx? ljkb\ k|ltsfo{sf 

nflu k|of]u x'g]u/L oyf:yfgdf tof/L cj:yfdf /xg]5g\ 

 clen]v btf{ lstfa, nusa's, ;d"x ljj/0f kmf/fd, k|ltj]bgsf] gd'gf 

#= lhNnf cfkt\sflng sfo{;+rfng s]Gb|sf] d'Vo lhDd]jf/L 

#=! ljkb\ k"j{ 

#=!=! ;'rgf Joj:yfkg 

1. lhNnfdf x'g] b}lgs 36gfx?sf] tYofÍsf] clen]lvs/0f . 

2. tYofÍsnfO{ lhNnf ljkb\ Joj:yfkg, k|b]z tyf /fli6«o cfk\sflng sfo{ ;+rfng s]Gb|df ;+k|]if0f . 

3. lhNnf ljkb\ Joj:yfkg ;ldtLsf] j}7sdf ;xhLs/0f tyf j}7sdf ePsf lg0f{ox?nfO{ ;DalGwt 

lgsfo;Dd ;+k|]if0f . 
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4. :yflgo tx tyf ;+s6f;Gg If]qx?sf] ;+l3o dfldnf tyf :yflgo ljsf; dGqfnon] lgdf0f{ u/]sf] 

lgb]{lzsf cg';f/ ljkb\ Joj:yfkg ;ldltx? ;Dks{ ;"rL ;+sng tyf of]hgfx?sf] clen]lvs/0f 

ul/ lhNnf ljkb\ Joj:yfkg ;ldltdf k]z ug]{ . 

5. ;/f]sf/jfnf lgsfo ;+3;:yf;Fu ;dGjo u/L lhNnfsf ;j} :yflgo txx?sf] hf]lvd, ;+s6f;Gtf / 

Ifdtfsf] ljZn]if0f / cWofjlws ul/ lhNnf ljkb\ Joj:yfkg ;ldlt, :yflgo lgsfo, j8f ;d'bfodf 

hfgsf/L u/fpg] . 

6. lhNnf tyf :ylgo txdf /x]sf vf]h tyf p4f/, k|ylds pkrf/, k|ltsfo{sf nflu vfB u}/ vfB 

;dfu|L, v'Nnf :yfg klxrfg tyf tYofÍ ;+sng ul/ vf8n klxrfg ug]{ . vf8n k'tL{ ug{sf] nflu 

;/f]sf/jfn lgosf;+u ;dGjo ug]{ . 

7. lhNnf tyf :yflgo txdf /x]sf] ljkb\ k|ltsfo{ sfo{bnx?sf] ;"rL tof/ u/L ;Dks{ ;"rL cBfjwLs 

ug]{ . 

8. lhNnfdf /x]sf] ljkb\sf] ;dodf cjZos kg]{ ;|f]t ;fwg tyf j}sNkLs dfu{x?sf] klxrfg ul/ 

clen]lVfs/0f ug]{ . 

9. ljkb\sf] ;dfodf lj:yflktx?nfO{ c:yfO{ cfj;sf] nflu :yfg klxrfg ;"rL tof/ ug]{ . 

10. ljkb\sf] ;dodf vfB ty u}/ vfB ;fdfu|L 5f]6f] ;dosf] nflu e08f/ ug{sf] nflu :yfg klxrfg 

ul/ ;"rL tof/ ug]{ . 

11. lhNnf tyf :ylgo txx?df ljkb\ ;|f]t JolQmx?sf] ;Dks{ ;"rL tof/ tyf cWofjlws ug]{ . 

12. lhNnf ljkb\ k"j{tof/L tyf k|ltsfo{ of]hgfsf] lgdf{0f tyf cWofjwLs ug]{ . 

13. lhNnfsf ;j} :yflgo lgsfo tyf ;d'bfox?sf]df /x]sf] ljkb\sf] hf]lvd / Ifdtfsf] ;"rgf k|jfx 

ug]{ . 

14. k"j{ ;"rgf ;+oGqsf] cWofjlws tyf ;+oGq nfO{ r':t b'?:t /fVg] . 

15. ljkb\ kZrft k|ltsfo{sf] bf}/fg ul/Psf ;Dk"0f{ lqmofsnfksf] tYof+s, ef]ufO{, l;sfO{ / pknlAw / 

Case studies sf] clen]vLs/0f ug]{ / ;/f]sf/jfnf lgsfodf kqrf/ ug]{ . 

16. lhNnf ljkb\ Joj:yfkg ;ldltnfO{ k|ltsfo{ ;DaGwL cfjZos lg0f{o ug{ tyf k|b]z, s]Gb| tyf cGo 

bftfx?;+u ;xof]u dfu ug{ cfjZos kg]{ b]xfo adf]lhdsf oyfy{ ;"rgf ;ª\sng, clen]vLs/0f 

/ k|zf]wg u/L pknAw u/fpg] . 

17. o:tf ;"rgfx?nfO{ k|b]z / /fli6«o cfkt\sflng sfo{ ;+rfng s]Gb|nfO{ ;d]t DRR Portal tyf 

lhNnfsf] cfkt\sflng sfo{;+rfng s]Gb|sf] ;"rgf Joj:yfkg d+raf6 pknJw u/fpg' kg]{ 5 . pQm 

;"rgf k|0ffnLsf] Joj:yfkg lhNnf cfkt\sflng sfo{;+rfng s]Gb|n] ug{'kg]{5 . o; ;"rgf k|0ffnLdf 

ePsf hfgsf/Lx? ;j{;fwf/0fnfO klg ;'ne tl/sfn] pknJw ul/g]5 . 

18. o; ;"rgf k|0ffnLdf /flvg] ;a} hfgsf/L lhNnf cfkt\sflng sfo{ ;+rfng s]Gb|sf ;"rgf clws[tn] 

:jLs[t ug'{kg]{ 5 . 

19. ;j} :yflgo txdf ljkb\ n]vfhf]vf dfu{bzg @)&@ cg';f/sf ljkb\ n]vfhf]vf kmf/d /x]sf] / 

cfjZos kg]{ kmf/dsf] vf8n klxrfg ug]{ . 

#=!=@ ;dGjo / ;xsfo{ 

1. lgoldt ?kdf lhNnf ljkb\ Joj:yfkg ;ldlt, :yflgo, k|b]z, /fli6«o cfkt\sflng sfo{ ;+rfng 

s]Gb| ;+u ;dGjo ug]{ / b}lgs 36gf ljj/0fsf] hfsf/L u/fpg] . 

2. lhNnfsf] ljkb\ k"j{ tof/L tyf k|ltsfo{ of]hgf, :yflgo txsf] ;+s6f;Gtf tyf Ifdtfsf] n]vfhf]vf 

. :yflgo ljkb\ 

hnjfo" pTyfgl;n of]hgf lgdf0f{sf nflu ;/f]sf/jfnf lgsfo ;dGjo tyf ;xsfo{ ug]{ . 

3. vf]h tyf p4f/ ;dfu|Lsf] vf8n k'tL{ ug{sf] nflu k"j{ ;"rgfnfO{ k|efjsf/L jgfpgsf nflu lhNnf 

tyf :yflgo txdf sfo{ ug]{ ;/sf/L tyf ;j} u}/ ;/sf/L, hndfkg tyf jiff{dfkg s]Gb|sf u]h 

l/8/, cGt{/fli6«o u}/ ;/sf/L ;+:yf, ;+o"Qm /fi6«;+l3o lgsfo, /]8qm; lhNnf zfvf tyf pkzfvf, 

b'/;+rf/ k|bfos ;+:yf, ljB't k|flws/0f, :yflgo Sna, dlxnf ;d"x, lghL If]q, ljBfno cflb ;+u 

;dGjo ul/ k"j{ ;"rgf k|0ffnLsf] hfgsf/L lbg] / cfjZostf cg';f/ kl/rfng x'g tof/L cj:yfdf 

/fVg] . 
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4. ljkb\ n]vfhf]vf ug{ cfjZo kmf/d, vf]h tyf p4f/ ;fdfu|L, vfB tyf u}/ vfB ;fdfu|L, vf8n 

k'tL{ ug{sf] nflu ;/f]sf/jfn lgsfo ;+u ;dGjo ug]{ . 

5. ljkb\sf] ;dodf lj:yflkt kl/jf/ nfO{ c:yfO cfj; If]q, vfB u}/ vfB e08f/0f :yn klxrgsf 

nflu ;/sf/L u}/;/sf/L tyf ;/f]sf/jfnf lgsfo ;+u ;dGjo ug]{ . 

6. lhNnfdf /x]sf ljifout If]qsf kbflwsf/LnfO{ ;j} :yflgo txdf k"j{tof/L s[ofsnfkx? ;+rfn ug{ 

;xsfo{ ug]{ . 

7. ;j} ljifout If]qx?sf] k|ltsfo{ of]hgf lgdf0f{ ug{ ;dGjo tyf ;xsfo{ ug]{ . 

8. k|ltsfo{ of]hgfdf pNn]v eP cg';f/sf lqmofsnfk ug{ cfj:os tof/Ldf ;dGjo tyf ;xsfo{ 

ug]{ . 

9. lhNnfdf ljkb\df sfo{ ug]{ u}/ ;/sf/L lgsfox? ;+u ;dGjo u/L ultljlw nfO{ k|efjsf/L jgfpg 

;xsfo{ ug]{ / lhNnfdf cfkt\sflng sfo{ ;+rfng s]Gb|sf] jf/]df hfgsf/L u/fpg] . 

#=!=# sfof{Gjog 

1. :yflgo tx tyf lhNnfdf lgdf0f{ ePsf ljkb\ Joj:yfkg of]hgf, ljkb\ hf]lvd Go"lgs/0f tyf 

Joj:yfkg P]g, lgodfjnL tyf sfg'g sfo{Gjo ug{ ;j} :yflgo txdf cfj:os ;dGjo ug]{ .\ 

2. lhNnf tyf :yflgo txdf ;/sf/L tyf u}/;/sf/L lgsfojf6 ;+rfng ePsf ljsf;sf ultljlw 

x?nfO{ ljkb\ Joj:yfkgsf lglDt cfjZos gLlt / sfo{qmd -k|fljlws, cfly{s ;xof]u, Ifdtf 

clej[l4, k'j{tof/L, h:t} ;fO/g h8fg ug'{ kg]{ :yfg cflb _ sf] klxrfg ug]{ / lhNnf ljkb\ 

Joj:yfkg ;ldltdf hfgsf/L pkNjw u/fpg] . 

#=!=$ Ifdtf clej[l4 

1. hndfkg s]Gb|sf u]h l/8/nfO{ Ifdtf clej[l4 ug]{ . 

2. lhNnf cfkt\sflng sfo{ ;+rfng s]Gb| tyf :yflgo cfkt\sflng sfo{ ;+rfng s]Gb|df /x]sf 

sd{rf/Lsf] Ifdtf clej[l4 ug]{ . 

3. lhNnf tyf :yflgo txdf ;"rgf Joj:yfkg k|0ffnL ljsf; u/L r':t b'?:t /fVg] . 

4. lhNnf tyf :yflgo txdf ljleGg ljkb\x?sf] s[ltd 36gf cEof; ug]{ . 

5. lhNnf tyf :yflgo lgsfodf ljkb\ n]vfhf]vf dfu{bz{g @)&@ cg';f/ :yflgo txsf kbflwsf/L, 

g]kfn k|x/L tyf g]kfn /]8qm; ;f];fO6Lsf ;b:ox?nfO{ tflnd tyf k'g{MtfhuL tflnd k|bfg ug]{ . 

6. lhNnf cfkt\sflng sfo{ ;+rfng s]Gb|df /x]sf /]l8of] ck/]6/x?sf] Ifdtf clej[l4 ug]{ . 

7. lhNnfdf /x]sf ljkb\ Joj:yfkg sfo{bn hgzlStsf] tflnd tyf k'g{MtfhuL tflnd k|bfg ug]{ . 

8. ;'rgf Joj:yfkg / gSzf+sgsf] nflu lhNnf / :yfgLo lgsfodf /x]sf hgzlStx?sf] Ifdtf 

clej[l4 ug]{ . 

9. ;j} ljifout If]qsf kbflwsf/LnfO{ ljkb\ k"j{tof/L / k|ltsfo{ of]hgfdf pNn]v eP cg';f/sf 

lqmofsnfk ug{ hfgsf/L u/fpg] . 

#=@ ljkb\sf] ;dodf 

#=@=! ;'rgf Joj:yfkg 

1. :yflgo tx cyjf lhDd]jf/ JolQm dfk{mt cfPsf] ;Dk"0f{ hfgsf/LnfO{ o; sfo{ljl3sf] ;+nUg cg';"rL 

cg';f/ clen]vs/0f ul/ tTsfn lhNnf ljkb\ Joj:yfkg ;ldlt cWoIf ;dIf j'emfpg] . 

2. lhNnf cfkt\sfnLg sfo{;~rfng s]Gb|df ljkb\sf] ;'rgf k|fKt ePkl5 To;sf] hfgsf/L k|b]z / 

/fli6«o cfkt\sfnLg sfo{;~rfng s]Gb|df tTsfn} lbg'kg{]5 . 

3. ljZj;gLo dfWodaf6 k|fKt ;'rgfnfO{ yk k|efljlt x'g ;Sg] ;d'bfonfO{ k"j{ r]tfjgL k|jfx ug]{ . 

4. o;/L tTsfn ;rgf k|jfxsf nflu 6]lnkmf]g, /]l8of] ;]6, Od]n / P;\Pd\P;\ dfkm{t ;"rgf cfbfg 

k|bfg ul/g]5 . 

5. ljkb\df k/]sf ;d'bfox? tyf ljkb\ kg{ ;Sg] ;d'bfox?df /x]sf :yflgo ljkb\ k|ltsfo{ ug]{ hgzlQm, 

g]kfn k|x/L, g]kfn /]8qm; ;f];fO6L nfO{ ;+rf/ tyf ;dGjo u/L kl/rfng ug]{ . 

6. tTsfn ljkb\ n]vfhf]vf dfu{bz{g @)&@ cg';f/ b|'t n]vfhf]vf 6f]nL;Fu ;dGjo / n]vfhf]vf ug{ 

kl/rfng ug]{ . 
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7. ;Defljt ljkb\sf] hf]lvd sd ePdf hf/L ePsf] k"j{r]tfjgLnfO{ lgliqmo agfP/ gful/snfO{ eod'Qm 

agfpg k'g M;"rgf k|jfx ug'{kg]{5 . 

8. ljkb\ k|ltsfo{df /x]sf] vf08 klxrfg ul/ lhNnf ljkb\ Joj:yfkg ;ldltdf tYof+s k|bfg ug]{ . 

9. b'|t n]vfhf]vf k|ltj]bg ljZn]if0f u/L lhNnf ljkb\ Joj:yfkg ;ldltdf k|:t't ug]{ . 

10. ljkb\sf] ;Dk"0f{ cflwsf/Ls ;"rgf Psåf/ k|0ffnLaf6 k|]lift ug]{ . 

11. ljleGg ;+rf/ dfWoddf obL unt tYof+s ;fj{hlgs ePsf] cj:yfdf cfj:ostf cg';f/ ;Rrfpg] 

jf sf/jfxL ug{ l;kmfl/; ug]{ . 

12. cfjZostf cg';f/ Ifltsf] ljj/0f nfO{ gSzfsg u/L DEOC df /fVg] ug]{ . 

13. ;"rgfx?nfO{ nut} ;"rgf Joj:yfkg k|0fnL tyf DRR Portal df /fVg' kg]{ 5 . 

14. ljkb\sf] cj:yfdf tYof+s ;gfsng ug{ kmf/d sf] Ps?ktf Nofpg] / Disaggregated Data lng 

nufpg] . 

15. ;Dej eP;Dd ;rgfx¿ E-Notice Board/E -Portal df lgoldt ?kdf /fVg] . 

#=@=@ ;dGjo / ;xsfo{ 

1. cfjf; If]q vfln u/fpg], k|efljt x'g ;Sg] If]qsf dflg;nfO{ ;'/lIft :yfgdf :yfgfGt/0f ug{ 

lhNnf ljkb\ Joj:yfkg ;ldlt, :yfgLo ljkb\ Joj:yfkg ;ldltsf] :jLs[ltdf s]G›n] dfly pNn]lvt 

lgsfo;+u ;dGjo sfod u/L ;|f]t kl/rfng ug'{kg]{5 . 

2. vf]h tyf p4f/ ljifout If]q k|d'vsf] :jLs[ltdf dfly pNn]lvt lgsfox?;+u ;dGjo ul/ k|efljt 

If]qsf ;b:ox¿nfO{ tTsfn vf]h tyf p4f/sf nflu kl/rfng ug{ ;dGjo ug'{kg]{5 . 

3. vf]h tyf p4f/sf nflu sDtLdf @% hgf vf]h tyf p4f/ssf] ljj/0f cBfjlws ul/ ltlgx?nfO{ 

h'g;s} a]nf kl/rfng x'g;Sg]÷ug{;Sg] cj:yfdf /fVg' kg]{5 . 

4. k|fylds pkrf/ vf]h tyf p4f/ ljifout If]qsf] kl/rfng;Fu} æcfkt\sfnLg k|fylds pkrf/ 

ljifout If]qÆ nfO{ klg tTsfn kl/rfng ug{ If]q k|d'vnfO{ cfu|x ug'{kg]{5 . 

5. ;Defjgf / cfjZostf cg';f/ s]Gb|n] k|fylds pkrf/kl5 3fOt] tyf lj/fdLnfO{ c:ktfn k'¥ofpg 

PDa'n]G; ;]jf kl/rfng ug'{kg]{5 . 

6. uDeL/ 3fOt], dlxnf, ;'Ts]/L tyf ue{jtL, a[4a[4f / afnaflnsf, km/s k|sf/n] ;Ifd JolQm -

ckfª\utf ePsf JolQm_, :jf:Yo pkrf/df kx'Fr gePsf sdhf]/ JolQmsf] pkrf/nfO{ k|fyldstf 

lbg'kg]{5 . 

7. ljkb\sf] txnfO dWogh/ ub}{ k|b]z tyf /fli6«o cf=sf=;= s]G›sf] ;xof]u dfUg] . 

8. /fxt ljt/0f ug{sf] nflu :yfgLo / lhNnf ljkb\ Joj:yfkg ;ldlt / /]8qm;sf] ;xsfo{df k|fyldstf 

cg';f/ k|efljt If]qdf ;xof]u k|bfg ug{ ;xof]uL lgsfo;+u ;dGjo / ;xsfo{ ug]{ . 

#=@=# sfo{Gjog 

1. National Disaster Response Framework cg';f/ ;a} laifout If]qnfO kl/rfng ug{ lhNnf / :yfgLo 

ljkb\ Joj:yfkg ;ldlt ;+u ;dGjo ug]{ . 

2. /fxt ljt/0fsf] cj:yfdf SPHERE Guideline cg';f/ ;fdu|L eP gePsf] olsg ug{ /]8qm; / lhNnf 

ljkb\ Joj:yfkg ;ldltnfO{ cg'udg ug{ cfu|x ug]{ . 

3. /fxt ljt/0fsf] cj:yfdf Core Humanitarian Standard nfO{ klg Wofg df /fvL lqmofsnfk cl3 

a9fpg /]8qm; / lhNnf ljkb\ Joj:yfkg ;ldltnfO{ cg'udg ug{ cfu|x ug]{ . 

4. ljleGg gLlt / b:tfj]hdf elgP cg';f/ /fxt sf] qmddf dlxnf, a[4, ckf+utf ePsf JolQm, 

afnaflnsfnfO{ k|fyldstf lbg] . 

#=# ljkb\ kl5 

#=#=! ;'rgf Joj:yfkg 

1. ljkb\af6 k|efljt ;Dk"0f{ ;d'bfo / 3/w'/Lsf] tYof+s /fVg] . 

2. k|efljt kl/jf/n] kfPsf ;Dk"0f{ /fxt / ;xof]usf] tYof+s /fVg] . 

3. k|ltsfo{sf] ;dodf ;dGjo ug]{ / ;xfotf k|bfg ug]{ ;Dk"0f{ lgsfo / ;+:yfsf] ;Dks{ ;'rL tof/ 

ug]{ . 
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4. ljkb\sf] ;dodf ePsf l;sfO{nfO{ clen]vLs/0f ul/ :yfgLo / lhNnf ljkb\ Joj:yfkg ;ldltnfO{ 

;'wf/sf] nflu ;'emfa k|bfg ug]{ . 

5. oL l;sfOnfO{ lhNnf cf=sf=;=s]= sf] ;"rgf Joj:yfkg k|0ffnL dfkm{t ;a}nfO{ ;'lrt u/fpg] . 

6. r':t ljkb\ Joj:yfkg sf] nflu dfly pNn]lvt ljkb\ k'j{sf] cj:yfdf ;'rgf Joj:yfkgsf] nflu 

ug{'kg]{ ;a} lqmofsnfk ug]{ . 

7. k'gMnfe / k'gM:yfkgf ug{ cfjZos tYof+s ;+sngdf ;xof]u ug]{ / To;sf] clen]vLs/0f ug]{ . 

#=#=@ sfof{Gjog 

1. ljkb kl5 k|ltsfo{ / k'gMnfesf r/0fdf s]G›Lo, k|fb]lzs, lhNnf / :yfgLo lgsfoåf/f kfl/t 

gLlt, k|fjwfg / sfo{qmdnfO nfu' u/fpg ;/f]sf/jfnf lgsfonfO{ ;'lrt ug]{ . 

#=#=# ;dGjo / ;xsfo{ 

1. ljkb\ kl5 k|ltsfo{ / k'gMnfesf] r/0fdf s]G›Lo, k|fb]lzs, lhNnf / :yfgLo lgsfoåf/f kfl/t 

gLlt, k|fjwfg / sfo{qmdnfO nfu' u/fpg ;/f]sf/jfnf;+u ;dGjo ug]{ . 

#=$ s]G› lsofzLn /xg] cj:yf 

lqmofzLntf cj:yf ug{'kg]{ sfdx? / sfo{l{jlw 

laz]if 

lqmoflznftf 

 lhNnfleqsf s'g} klg 

7fpFdf ljkb\sf sf/0f 

hgwgsf] Iflt ePdf jf 

hghLjg c;fdfGo eO{ 

;ª\s6 pTkGg ePdf . 

 lhNnf txsf] ;lsotfaf6 

Joj:yfkg ug{ ;lsg] ;a} 

lsl;dsf ljkbsf 

36gfsf] k|ltsfo{ tyf 

Aoj:yfkg ;DaGwL sfo{ 

ug{ . 

 /fli6«o txaf6 ;xof]u 

cfjZos kg]{ vfnsf] ljkb\ 

k/]df /fli6«o cfkt\sfnLg 

sfo{;~rfng s]Gb|sf] 

lgb]{zgcg';f/ sfd ug]{ 

u/L . 

 ljkb\sf 36gf x'gf;fy 

cf=sf=;= s]G›sf g]t[Tj 

k|ToIf ¿kdf k|=lh=c 

:jodn]g} ug'{kg]{5 . 

 ljkb\sf] ;Defljt jf jf:tljs ;"rgf k|fKt x'gf;fy lhNnf 

cfktsfnLg sfo{;+rfng s]Gb|df vl6Psf sd{rf/Ln] cg';"rL– 

& adf]lhdsf] nua'sdf ;"rgf btf{ u/L ;"rgf clws[t ;dIf 

k]z ug'{kg]{5 . 

 ljkb\sf] k|s[lt / hl6ntf cg';f/ o;} sfo{ljlwdf pNn]lvt 

;ª\u7gfTds ;+/rgf ;lxt lhNnf cfkt\sfnLg sfo{;+rfng 

s]Gb|nfO{ cfjZostf cg';f/ lqmofzLn u/fpg], 

 ;a} ;/f]sf/jfnf lgsfonfO{ tTsfn ;"rgf lbg] tyf ;dGjo 

ug]{, Responders nfO kl/rfng ug]{ / tTsfn ;/f]sf/jfnfsf] 

a}7s af]nfpg] . 

 ;a} ;/f]sf/jfnf lgsfox¿af6 cfjZos ;"rgf k|fKt ug]{ / 

To;sf] lj:t[t ljj/0f cBfjlws u/L ljkb\sf] cj:yfsf] 

n]vfhf]vf / ljZn]if0f u/L sfo{sf/L txdf k]z ug]{, 36gfsf] 

ljj/0f ;ª\sng tyf cfkt\sfnLg k|ltsfo{sf nflu ug'{kg]{ 

k|fylds sfo{sf] klxrfg u/L ;f] adf]lhd ;dGjo ug]{ . 

 ljkb\sf] k|s[lt cg';f/ tTsfn ;Dks{ JolQm /fVg'kg]{ 

lgsfox?sf] klxrfg u/L ;f] lgsfox? nfO{ tTsfn ;Dks{ 

JolQm tf]Sg cg'/f]w ug]{ . 

 ljkbsf] tx cg';f/ k|b]z / /fli6«o cfkt\sfnLg sfo{;+rfng 

s]G› ;+u ;dGjo ul/ tTsfn k|ltsfo{sf lqmofsnfk cuf8L 

a9fpg] . 

lqmofzLntf 

36fpg]/ cGTo 

ug]{ 

 ljkbsf] k|ltsfo{ ;DkGg 

eO{ k'g{nfe r/0fdf k|j]z 

u/]sf] 

 k'g{nfesf] sfo{ k|efjsf/L 

?kdf Joj:yfkg x'g 

yfn]sf] 

 s]G›sf] lqmofzLntf 36fpg] jf cGTo ug]{ ldlt k|i6 pNn]v ul/ 

s]G› k|d'vnfO{ ;'rgf clws[tn] a'emfpg] 

 s]Gb|n] ;lqmotfsf] cjlwdf u/]sf] sfo{sf] k|ltj]bg tof/ ug]{, 

 s]Gb| k|d'vn] s]Gb|sf] ;lqmotfsf] cjlwdf ul/Psf d'Vo sfo{x¿ 

/ ug{ afFsL dxTjk"0f{ sfo{x¿ / kl5 ug'{kg]{ sfo{x¿sf] ;"rL 

tof/ u/L ;f]sf] nflu l;kml/; ug]{ . 

 ;a} ;/f]sf/jfnf lgsfox¿nfO{ lnlvt hfgsf/L lbg], 

 k|of]u ePsf ;a} ;fdu|L / pks/0fx¿sf] clGtd nut /fVg], 
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#=% sd{rf/L Joj:yfkg 

 ;fdfGo cj:yfdf s]G›df laxfg !) b]lv a]n'sL %ah] ;Dd sd{rf/Lsf] Joj:yf ug{'kg]{5 eg] 

cfsl:ds ;'rgf s]G› @$ 306f g} v'Nnf /xg]5| . 

 ;fj{hlgs labfsf] lbgdf ;d]t cfsl:ds ;"rgf s]G› ;+rfng ul/g]5| . 

 s]Gb| ;lqmo ePsf] cj:yfdf s]Gb|sf k|d'vn] @$ 306f sd{rf/Lsf] Joj:tf ug]{ 5g\ / sd{rf/Lsf] 

sfd ljefhg ul/ ;do tflnsf b'?:t /fVg] 5 . 

 ljkb\sf] 36gfsf] cfwf/df s]Gb| lqmofzLn ePdf tTsfn} k|To]s zfvfn] slDtdf * 306fsf] Ps sfo{ 

;do lgwf{/0f u/L sfddf vl6g] sd{rf/Lsf] gfdfjnL ;"rgf kf6Ldf 6fF; ug'{kg]{5 . 

 cfkm\gf] ;do tflnsfsf] sfd ;lsPkl5 ;f] sfd lhDdf lng] csf]{ sd{rf/LnfO{ cfkm"n] u/]sf] sfd 

/ tTsfn ug'{kg]{ sfdaf/] lj:t[t hfgsf/L u/fpg' kg]{5 . 

 Pp6f ;do tflnsf / csf]{ ;dotflnsf aLrdf !% ldg]6 ;do vlK6g] Joj:yf ul/g] 5 h;df 

gofF sfo{ ;dodf sfd ug]{ sd{rf/LnfO{ cl3Nnf] ;do tflnsfdf sfd ug]{ sd{rf/Ln] !) ldg]6 

hfgsf/L lbg] / csf]{ % ldg]6df sfd x:tfGt/0fsf nflu 5'6\ofpg' kg]{5 . 

 lbpF;f]sf] sfo{;dosf] g]t[Tj s]Gb|sf k|d'vn] ug]{5g\ eg] /fltsf] sfo{;dosf nflu s'g} clws[tnfO{ 

lhDd]jf/L tf]Sg ;lsg]5 . 

 s]Gb|df lgoldt / cf+lzs ?kdf sfd ug]{ sd{rf/Lsf] ljj/0f, sfd, st{Jo tyf clwsf/ cg';"rL M 

@ df pNn]v eP adf]lhd x'g]5 . 

#=^ ;+u7gsf] ;+/rgf 

;+:yf lqmofzLn /xg] cj:yfdf ;+u7gnfO{ sfo{sf/L, sfo{ut, / ;xof]uL ;d"x ul/ tLg txdf ljefhg ul/ 

;+rfng ul/g]5| . ljkbsf] h'g;'s} dWod af6 k|fKt ePklg, lhNnf cfktsfnLg sfo{;+rfng s]Gbsf ;Dk"0f{ 

;d'xsf kbflwsf/Ln] cfˆgf] lhDd]jf/L oyflz3| lng' kg]{5| . ;d"xsf] sfo{ ljj/0f lgDg cg';f/ x'g]5| . 

;+nUg kbflwsf/L d'Vo lhDd]jf/L 

tx ! M sfo{sf/L ;d'x 

lhNnf ljkb\ 

Joj:yfkg 

;ldlt  

-k|=lh=c=/ 

;=k|=lh=c=_ 

 ljkb\ k|ltsfo{sf] ;du| lgb]{zg / lgoGq0f ug]{5 .  

 lhNnf cfkt\sfnLg sfo{;~rfng s]Gb|sf k|d'vsf] clwsf/ If]q eGbf dflysf 

ljifodf cfjZos gLlt, /0fgLlt to u/L s]Gb|Lo b}jL k|sf]k p4f/ ;ldltdf 

k]z ug]{5 .  

 ;/sf/sf] lg0f{o adf]lhd ljkb\ k|ltsfo{df ;+nUg cGt/f{li6«o lgsfox¿;Fu 

pRr:t/Lo ;dGjosf ;fy} k|ltsfo{sf] cg'udg ug]{5 . 

 yk lqmofsnfkx? ljkb\ hf]lvd Go"gLs/0f / Joj:yfkg P]g @)&$ n] lgb]{lzt 

u/] cg';f/ ul/g]5 . 

tx @   : sfo{ut ;d"x 
k|d'v cfktsfnLg 

sfo{;+rfng s]G› 

 

;"rgf Joj:yfkg 

clws[t :yflgo 

lgsfo ;+usf] 

;xsfo{ . 

 lhNnf cfkt\sfnLg sfo{;~rfng s]Gb|sf] g]t[Tj ug]{ 

 ljkb\ k|ltsfo{df ;+nUg kbflwsf/Lx?sf] ljj/0f cg';"rL– @ adf]lhd 

cBfjlws ul/ /fVg] 

 cfjZostf cg';f/ k|To]s sfo{ut If]qdf ljkb\sf] k|s[ltsf cfwf/df ;xfos 

sfo{;d"xsf] Joj:yf ug]{  

 olb lhNnfsf] hgzlQmn] gk'Ug] ePdf /fli6«o cfkt\sfnLg sfo{;~rfng 

s]Gbn] yk hgzlQmsf] Joj:yf ug]{ 
k|aGw ;d"x 

aGbf]a:tL ;d"x 

sfo{;+rfng ;d"x 

;"rgf ;d"x 

 ljkb k"j{;"rgfsf] k|jfx tyf k"j{ r]tfjgL lbg],  

 k|ltsfo{sf ;Gbe{df k|fyldstf k|fKt sfo{sf] klxrfg ug]{,  

 36gf:yndf sfo{/t Joj:yfksnfO{ cfjZos lgb]{zg lbg], 

 ljkb\df ePsf Ifltsf] ljj/0f ;+sng, ljZn]if0f / cBfjlws ug]{, 

 /fxt ljt/0fsf] ;"rgf / tYof+s ;+sng / cBfjlws ug]{, 
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 ljkb\ k|ltsfo{df ;xof]uL lgsfosf] pkl:ylt ;'lglZrt ug]{,  

 k|ltsfo{df ;+nUg x'g] lgsfosf] klxrfg ug]{, Ifdtfsf] cfFsng ug]{,  

 sfo{sf/L ;d"xaf6 k|fKt lg0f{o / lgb]{zg sfof{Gjog ug{],u/fpg],  

 ljkb\sf] vt/f ;dfKt eP kZrft ;f]sf]] hfgsf/L u/fpg 

tx # M ;xof]uL ;d'x 

sDKo'6/ ;xof]uL 

k|zf;g ;xof]uL 

/]l8of] ;+rfns 

;dfrf/ afxs 

;jf/L rfns 

 lhNnf k|zf;g sfof{non] / lhNnf ljkb\ Joj:yfkg ;ldltn] ljkb\sf] :t/, 

hl6ntf / cfjZostfsf cfwf/df ;xof]uL ;d"xsf] lgdf{0f / ;b:osf] 

;ª\Vofdf yk36 ug{ ;Sg]5 . 

 sfo{ut ;d"xsf] sfo{df ;xof]u ug]{ . 

 o; ;d"xn] sfo{ut ;d"xaf6 k|fKt lgb]{zgsf] kfngf ug]{5 . 

b|i6Ao M 

lhNnf cfkt\sfnLg sfo{;~rfng s]Gb|n] k|of]u ug]{ clen]v btf{ lstfa, nua's, ;"rgf ljj/0f kmf/fd, 

k|ltj]bgsf] gd'gf cflb /fli6«o cfkt\sfnLg sfo{;~rfng s]Gb|n] lg0f{o u/]sf] 9fFrfnfO{ k|of]u ug'{ jfG5gLo 

x'g]5 tyf To;af6 k|ltj]bgdf ;d]t Ps?ktf cfpg] ePsf]n] ;Dej eP;Dd ;f]lxcg';f/ Joj:yf ldnfOPsf] 

5 . 

#=^ of]hgf tflnsf 

ljkb 

Joj:yfkg 

rqm sf] tx 

d'Vo 

lqmofsnfk 

;dalGwt 

lqmofsnfk 

lhDd]jf/ 

JolQm 
cfjZos k|lqmof ;dofjfwL 

k
"j
{t
o
f/
L 

;
d
G
j
o
 
/
 
;
x
s
fo

{ 

/fli6«o tyf 

k|b]z 

cfkt\sflng 

sfo{ ;+rfng 

s]Gb| ;+u ;"rgf 

cfbfg k|bfg 

/]l8of] ck/]6/ 

dfWod 

lhNnfdf ljkb\sf] 

cj:yf af/] hfgsf/L 

k|bfg ug]{ / Pp6f 5'6} 

/lh:6/df To;sf] 

l6kf]6 ug]{ . 

b}lgs 

u}/ ;/sf/L / 

cGt/fli6«o 

u};; 

;+u ;dGjo 

;xfos k|d'v 

lhNnf clwsf/L 

sf] lgb]{zg df 

;"rgf clws[t 

!=lhNnfdf ;DalGwt 

lgsfon] ljkb\ ;DaGwL 

ul//x]sf sfo{qmd 

sf] ljj/0f 

@=;DjlGwt 

ls|ofsnfksf k|ltkmn 

hglzlSt pTkfbg,k"j{ 

;"rgf 

k|0ffNfL, cflb 

#=kl/of]hgfsf l;sfO{ 

cw{ aflif{s 

hf]lvd ;+s6f 

;Ggtf / Ifdtf 

ljZn]if0fsf] 

cWofjlws 

;"rgf clws[t  

-:yfgLo lgsfo_ 

gu/kflnsf / 

ufpF kflnsf 

lhNnfdf 

lqmofzLn ;xof]uL 

u}/ ;/sf/L 

;+:yfsf] 

;xsfo{df_ 

 

:yfgLo ljkb\ hf]lvd 

Joj:yfkg of]hgf 

th{'df 

lgb]{lzsf cg';f/ 

lhNnf ljkb 

k"j{tof/L 

tyf 

k|ltsfo{ 

of]hgfn] 

to u/] 

cg';f/ 
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k
"j
{t
o
f/
L 

;
'r
g
f 
J
o
j
:
y
fk
g
 

ljkb ;DalGw 

;Dk"0f{ hfgsf/L 

lng] -hg;+Vof, 

hf]lvd df, 

;+s6f;Ggtf, 

Ifdtf, If]qut\ 

hfgsf/L  

cg';"rLadf]lhd 

la:t[t ljj/0f 

/fVg] _ 

;"rgf clws[t  

-lhNnf / :yfgLo 

lgsfo df /x]sf 

ljleGg laefu, 

zfvf–dlxnf tyf 

afnaflnsf, s[lif, 

ljkb\ Joj:yfkg 

cflbsf] k|d'v jf 

;"rgf clws[t 

dfkm{t_ 

;DalGwt lgsfodf 

cfjZos 

tYof+s cg';f/ kmf/d 

pknAw 

u/fpg] / kmf/d eg{ 

l;sfpg] 

k|To]s 

cfly{s 

aif{sf] 

;'?jft / 

cGTodf 

af9L klx/f] 

;DjlGwt 

hfgsf/L 

jiff{t cl3 / 

kl5 lxpFb / 

cl3 / kl5 

ljkb\ k"j{ tof/L 

/ k|ltsfo{df 

cfjZos 

hgzQmL 

;"rgf clws[t  

-;"rgf 

Joj:yfkg 

;xof]uL dfkm{t _ 

;d'bfo, ;yfgLo 

lgsfo / lhNnf 

txdf /x]sf sfo{ bn 

- vf]h tyf 

p4f/, k|yflds 

pkrf/, k"j{ ;"rgf 

Iflt tyf 

cfjZostfn]vfhf]vf_ 

;d'bfo, :yflgo 

lgsfo / lhNnftxdf 

/x]sf tflnd k|fKt 

hgzlSt bn - vf]h 

tyf p4f/, k|yflds 

pkrf/, k"j{ ;"rgf 

Iflt tyf cfjZostf 

n]vfhf]vf_ 
cw{aflif{s 

?kdf jiff{t 

cl3 / kl5 

lxpFb cl3 / 

kl5 

ljkb\ k"j{tof/L 

/ k|ltsfo{df 

cfjZos 

;fdfu|Lsf] 

cWofjlws 

;"rgf clws[t - 

;"rgf Joj:yfkg 

;xof]uL dfkm{t _ 

 

 

cfj:yf / s;sf] 

dftxtdf /x]sf] 

hfgsf/L 

  cfsl:ds 

;Dks{ 

;"rL -;"rgf 

Joj:yfkg 

k|0ffnLdf /x]sf 

Format df 

cWofjlws 

;"rgf clws[t - 

;"rgf Joj:yfkg 

;xof]uL dfkm{t _ 

c:ktfnx?, ;'/Iff 

lgsfo, bdsn, 

sfo{bn, tflnd k|fKt 

hgzQmL,:yfgLo 

lgsfo, ljkb\ 

JoJ:yfkg ;ldltsf 

kfbflwsf/L,Suppliers, 

g]kfn /]8qm; ;f];fO6L 

pkzfvfx?, lhNnfdf 

cjl:yt ;/sf/L tyf 

u}/ ;/sf/L ;+:yf o"jf 

Sna dlxnf , ;d'x, 

:jo+;]jL ;+:yf, 

PDj'n]G; ;]jf 

k|bfosx? 
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#=^ k|ltsfo{ tflnsf 

r/0fx? lqmofsnfk 

lhDd]jf/L 

DEOC 
kmf]sn k;{g 

;"rgf 

Joj:yfkg 

clws[lt 

tYofÍ Joj:yfkg 

;xfos 

/]l8of] ck/]6/ 

g]kfn k|x/L 

/]l8of] ck/]6/ 

;z:q k|x/L 

lj
k
b
\ 
k
"j
{ 

b}lgs 36\gfsf] tYof+s Joj:yfkg   √ √ √ 

tYof+snfO{ ;djlGwt lgsfodf ;+k|]if0f √ √    

lhNnfsf] ;+s6f;GGtf dfkg √ √ √   

ljifout If]q;+u ;dGjo tyf j}7s j:g] √ √    

/fli6«o tyf cGt{/fli6«o ;+3 ;:yf ;+u ;dGjo tyf 

j}7s j:g] 
√ √    

ljkb\ Joj:yfkgdf ;xof]u ug]{ ;j} lgsfosf] 

;Dks{x?sf] cWofjlws ug]{ 
 √ √   

lhNnf tyf :Yfflgo tx;u+ /x]sf] vf]h tyf p4f/ 

;fdfu|Lsf] cj:yfsf] clen]v tyf vf8n k'tL{ ug{sf 

nflu ;dGjo ug]{ . 

 √ √   

lhNnf ljkb\ k"j{ tof/L tyf k|ltsfo{ of]hgf 

lgdf0f{df ;dGjo tyf ;xsfo{ ug]{ . 
√ √ √   

;j} ljifo ut If]qsf] k|ltsfo{ of]hgf lgdf0f{df 

;dfGjo tyf ;xsfo{ ug]{ . 
√ √ √   

lhNnfdf /x]sf k|sf]kjf6 x'g ;Sg] ;efljt ljkb\sf] 

gS;fs+g ug]{ . 
 √ √ √  

ljkb\sf] n]vfhf]vf ug]{ :yflgo tx kbflwsf/L, k|x/L 

tyf g]kfn /]8qm; ;f];fO6Lsf :jod;]jsnfO{ 

n]vfhf]vf k|lzIf0f ug{ ;dGjo tyf ;xsfo{ ug]{ . 

√ √ √   
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r/0fx? lqmofsnfk 

lhDd]jf/L 

DEOC 
kmf]sn k;{g 

;"rgf 

Joj:yfkg clws[lt 

tYofÍ Joj:yfkg 

;xfos 

/]l8of] ck/]6/ 

g]kfn k|x/L 

/]l8of] ck/]6/ 

;z:q k|x/L 
lj
k
b
\s
f] 
;
d
o
d
f 

tTsfn lhNnf ljkb\ Joj:yfk ;ldltsf] j}7s cjxfg 

ug]{, ;j} ;b:ox? nfO{ kqrf/ tyf ;dGjo ug]{ . 
√ √    

b|'t n]vfhf]vf ug{sf nflu :yflgo tx;+u ;dGjo 

ul/ tTsfn n]vfhf]vf ug{ v6gk6gdf ;dGjo ug]{ 

vl6Psf :j+;]jssf] clen]lvs/0f /fVg] . 

√ √ √   

:yflgo tx tyf ;d'bfojf6 cfPsf] af:tljs tYof+s 

nfO ljifn]0f tyf v8n klxrfg u/L lhNnf ljkb\ 

Joj:yfkg ;ldltdf k]z ug]{ 

√ √ √ √ √ 

o:tf tYof+snfO{ k|fb]z tyf s]lGb|o cfkt\sflng 

sfo{ ;+rfng s]Gb|df ;+k|if0f ug]{ . clen]v /fVg] . 
√ √ √ √ √ 

ljZj;gLo dfWod jf6 yk k|efljt x'g ;Sg] 

;d'bfox?df k"j{ ;"rgfsf] k|jfx ug]{ 
 √  √ √ 

ljkb\sf s/f0f lj:yflkt kl/jf/nfO c:yfO cfjf;sf] 

Joj:yfkgdf ;dGjo ug]{ . 
√ √    

ljkb\jf6 lj:yflkt kl/jf/nfO{ tTsfn ;'Vvf vfg]s'/fsf] 

Joj:yfkg ug{ ;dGjo ug]{ . 
√ √    

cfjZostf cg';f/ ljifout If]qx?nfO{ k|ltsfo{ 

of]hgf cg';f/ sfo{ ug{ cg'/f]w ug]{ . 
√ √    

/fxt ljt/0fdf Ps?ktf x'gsf] nflu Psåf/ 

k|0ffnLsf] ljsf;df ;xlhs/0f tyf ;dGjo ug]{ . 
√ √    

ljt/0f ePsf] /xt ;dfu|Lsf] clen]lvs/0f ug]{ . 

;/f]sf/jfnf lgsfodf ;+k|]z0f ug]{ . 
 √ √ √ √ 

cjZostf cg';f/ ljkb\jf6 k|efljt :yfgx?sf] 

gSzfs+g u/L DEOC df /fVg] . 
 √ √   

lg/Gt/ k|ltsfo{df vl6Psf, k|ltsfo{ 6f]nL, ;'/Iff 

lgsfo, cGo :jod;]js;+u ;dGjo ug]{ . 
√ √  √ √ 

ljkb\af6 k|efljt ;d'bfodf 3/w'/L ;+j]{If0f ug]{ 

sfo{df ;dGJo ug]{ . 
√ √    
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r/0fx? lqmofsnfk 

lhDd]jf/L 

DEOC 

kmf]sn k;{g 

;"rgf 

Joj:yfkg clws[lt 

tYofÍ Joj:yfkg 

;xfos 

/]l8of] ck/]6/ 

g]kfn k|x/L 

/]l8of] ck/]6/ 

;z:q k|x/L 
lj
k
b
\ 
k
Z
r
ft

 
ljkb\ jf6 k|efljt ;Dk"0f{ 3/w'/Lsf] tYof+s /fVg] . √ √ √ √  

klxnf] ljkb\jf6 x'g ;Sg] bf];|f] ljkb\sf] ljZNf]if0f ul/ 

ljifout If]qnfO{ k|ltsfo{ ug{ ;dGjo ug]{ . 
√     

tYof+s ;/f]sf/jfnf lgsfodf ;+k|]zif ug]{ √ √    

cfjZos /fxtsf] dfu ug]{ . √ √    

/fxt k|bfg ug]{ ;xof]uL xftx/;+u ;dGJo ug]{ . √ √    

/fxt nIfLt ;d'x ;Dd k'u]sf] gk'u]sf] cg'udg ug]{ . √ √    

/fxt ljt/0fdf bf]xf]/f]kg x'g glbg ;dGjo tyf 

cg'udg ug]{ . 

√ √ √   

/fxt ljt/0fsf] tYof+s clen]lvs/0f ug]{  √ √   

tYof+s ;/f]sf/jfnf lgsfodf ;+k|]zif ug]{  √ √   



 

cg';'lrx? 

cg'; "rL–! M ljkb \sf ] tx 

tx ! ;fdfGo @ dWod # 7"nf] $ pRr -ljgfzsf/L_ 

t/fO{ 

@,))) hgf;Dd dflg; 

k|efljt 

jf 

!)) hgf;Dd dflg; 

lj:yflkt 

jf 

!) s/f]8;Ddsf] cfly{s 

Iflt 

%,))) hgf;Dd dflg; 

k|efljt 

jf 

@)) hgf;Dd dflg; 

lj:yflkt 

jf 

%) s/f]8;Ddsf] cfly{s 

Iflt 

!),))) hgf;Dd 

dflg; k|efljt 

jf 

!,))) hgf;Dd dflg; 

lj:yflkt 

jf 

% ca{;Ddsf] cfly{s 

Iflt 

!),))) hgfeGbf a9L 

dflg; k|efljt 

jf 

!,))) hgfeGbf a9L 

dflg; lj:yflkt 

jf 

% ca{eGbf a9L cfly{s 

Iflt 

b|i6Ao M  

!= dfly pNn]v ePsf] ljkb\sf] tx lgwf{/0f Pp6f lhNnfleq x'g] ljkb\nfO{ cfwf/ dfg]/ ul/Psf] 5 . 

@= s'g} klg :t/sf] ljkb\ Ps} k6sdf w]/} lhNnfdf k/]df jf ljkb\n] cf]u6]sf] ef}uf]lns If]q 7"nf] eP/ ljkb\ 

k|ltsfo{ tyf zL3| k'gnf{esf sfo{sf nflu cGt/f{li6«o ;xof]u cfjZos kg]{ b]lvPdf ;/sf/n] cfjZos 

lg0f{o u/L tTsfnsf] nflu ljkb\sf] tx 3f]if0ff ug]{5 . 

 

cg'; "rL–@ M ;DalGwt ljifosf k |d 'v jf sd{rf/Lx?sf ] sfd, st{Jo / clwsf/  

@=! lhNnf cfktsfnLg sfo {;~rfng s]Gb | k |d 'vsf ] sfd, st{Jo tyf clwsf/ 

qm;+= sfo{ljj/0f ;dofjlw 

k"j{tof/L r/0f 

! lhNnf tyf :yfgLo txsf If]qsf] ljkb\ k"j{tof/L cj:yfsf] cg'udg ug]{  

@ k"j{ ;"rgf k|0ffnLsf] cfGtl/s / afXo ;~hfnsf] Ifdtf / tof/Lsf] n]vfhf]vf ug]{  

# ljkb\ k"j{tof/Lsf af/]df ljifout If]qsf] to/L tyf ;dGjosf] clen]v k/LIf0f ug]{ 

/ ;Dks{ JolQmsf] ;"rL cWofjlws ug]{ .  

 

 cfjZostf cg';f/ lhNnf ljkb\ Joj:yfkg ;ldltsf] a}7s af]nfpg] -a}7sdf ;b:o 

sfof{no / ;‹;+:yfx?sf] k'a{tfof/Lsf] cj:yfsf] ljj/0f lng] tyf yk sfo{ / 

ultljlwsf] klxrfg ug]{ tyf lhDd]jf/L tf]Sg] 

 

$ cfsf; s]Gb|sf sd{rf/Lsf] sfo{ef/ adf]lhd Ifdtf clej[l4 ug{ k|lzIf0fsf nflu  

/ s]Gb| / k|b]z cfkt\sfnLg sfo{;+rfng s]Gb| jf ;/f]sf/jfnf lgsfo;Fu ;dGjo 

ug]{ 

 

% sd{rf/L;Fu ;Defljt ljkb\ / ;dGjosf ;DaGwdf lgoldt 5nkmn ug]{  

^ ;"rgf ;Dk|]if0fsf nflu lgoldt ¿kdf ;dfrf/ a'n]l6g k|sfzg ug]{  

& dftxtsf lgsfo jf :yfgLo ljkb\ Joj:yfkg ;ldltaf6 eO/x]sf sfo{sf] cg'udg 

u/L cfjZos ;Nnfx lbg] / k|b]z tyf s]Gb|Lo cfsf; s]Gb|df hfgsf/L pknAw 

u/fpg] 
 

* lhNnf / :yfgLo txdf ePsf k"j{tof/L af/] k|b]z csf; s]Gb| / ljkb\ tyf 4Gb 

Aoj:yfkg dxfzfvf k|d'v / /fli6«o cfsf; s]Gb| k|d'v dfkm{t s]Gb|Lo lakb\ 

Aoj:yfkg sfo{sf/L ;ldltnfO{ lgoldt ¿kdf hfgsf/L u/fpg] 

 

;"rgf k|fKt x'g] r/0f 

! ;Defljt ljk;DaGwL k|fKt ;"rgfsf] ljZn]if0f u/L k|b]z / /fli6«o cfsf; s]Gb|nfO{ 

hfgsf/L u/fpg] 

 

@ cfktsfnLg ;"rgf k|jfx ug'{ kg]{ cj:yf b]lvPdf k|b]z / /fli6«o cfsf; s]Gb|;Fu  

;dGjo u/L ;"rgf k|jfx ug]{ 

 

# ljkb\sf] ;Defjgf /x]sf If]qsf dflg;nfO{ ;'/lIft :yfgdf :yfgfGt/0f ug{ ;DalGwt 

;'/Iff lgsfo, /]8qmd cleofg tyf :yfgLo :jo+;]jsfnfO{ kl/rfng ug{ ;dGjo 

ug]{ 

 



 

$ ljkb\ k|efljt If]q vfnL u/fpg / vf]h tyf p4f/sf nflu ePsf sfdsf] cg'udg 

ug]{ / sdLsdhf]/L b]lvPdf t'?Gt} cfjZos ;'wf/ ug{ lhNnf lakb\ Aoj:yfkg 

;ldltnfO{ ;'emfpg] 

 

% ljkb\ k|efljt If]qsf ;d'bfo;Fu klg lgoldt ;Dks{ sfod /fvL  cfjzos ;xof]u 

kl/rfng ug{ ;dGjo ug]{ 

 

^ cfjZostfcg';f/ ljifout If]q / ;/f]sf/jfnf lgsfonfO{ k|ltsfo{sf nflu tof/L 

/xg cfu|x ug]{ 

 

& lhNnf / :yfgLo txsf cfsf; s]Gb|nfO{ ;lqmo u/fpg]  

* k|To]s 36gfsf] lgoldt k|ltj]bg k|b]z / /fli6«o cfsf; s]Gb|df k7fpg] / cGo 

:yfgLo tx / lhNnf cfsf; s]Gb|x¿nfO{ klg k7fpg] 

 

( lakb Aoj:yfkg /fli6«o kl/ifb, lakb\ hf]lvd Go"lgs/0f sfo{sf/L ;ldlt,k|b]z lakb\ 

Aoj:yfkg ;ldlt, lhNnf tyf :yfgLo lakb\ Aoj:yfkg ;ldltn] u/]sf lg0f{o 

sfof{Gjog ug{ cfjZos ;a} ;dGjo / ;xof]u ug]{ .  

 

k|ltsfo{ r/0f 

! cfktsfnLg sfo{ ;~rfng s]Gb|nfO{ k"0f{sfnLg ¿kdf ;lqmo agfpg] .   

 vf]h tyf p4f/sf nflu vl6Psf ;'/Iff lgsfo jf vf]h tyf p4f/ ;d"x, :jo+;]js 

/ ;d'bfodf cfwfl/t ;+:yfsf vf]h tyf p4f/ sfo{bnx¿af6 lgoldt ;"rgf k|fKt 

ug]{ ;+oGq tof/ u/L ;f]cg'?k sfo{ ug]{ . 

 

@ ljkb\af6 ePsf] Iflt;d]t lgoldt ¿kdf cWofjlws ug]{ .   

# vf]h tyf p4f/sf qmddf yk Iflt x'g glbg cfjZos ;ts{tf ckgfpg / 

ck|Tofl;t 36gf ePdf To;sf] ;fdgf ug{ ;dGjo ;dGjo ug]{ 

 

$ /fxt Joj:yfkgnfO{ k|efjsf/L agfpg If]q (Cluster) x¿nfO{ ;lqmo agfpg 

b}k|p;;dIf l;kmfl/; ug]{  

 

% s]Gb|, k|b]z ljkb\ Joj:yfkg dxfzfvf k|d'v / /fli6«o kl/ifb / sfo{sf/L ;ldltnfO{ 

cj:yfaf/] lgoldt ¿kdf cWofjlws ug]{  

 

^ o; sfo{ljlwn] ug'{ kg]{ egL lgwf{/0f u/]sf sfo{sf ;fy} dfgjLo ;xof]u kl/rfng 

ug{;dGjo ug]{ 

 

& k|ltsfo{ ;DaGwL ;"rgf lgoldt ¿kdf s]Gb|df cWofjlws u/fpg]   

* ljkb\;DaGwL ;a} ;"rgf tyf hfgsf/L If]qLo / s]Gb|Lo cfsf; s]Gb|df lgoldt 

¿kdf k7fpg] 

 

( lgoldt ¿kdf ;"rgf a'n]l6g k|sfzg ug]{  

zL3| k'gnf{esf] r/0f 

! ;~rfng ePsf zL3| k'gnf{esf sfo{sf] clen]v /fVg] / u'0f:t/Lo sfo{sf nflu 

;dGjo ug]{  

 

@ zL3| k'gnf{esf sfo{ kl/jlt{t hf]lvdnfO{ sd ug]{ u/L eP gePsf] cg'udg u/L 

cfjZos ;'emfj lbg] / /fli6«o kl/ifb, sfo{sf/L ;ldlt tyf k|b]z lakb Aoj:yfkg 

;ldlt nufotsf  ;DalGwt lgsfodf ;f]af/] hfgsf/L lbg]  

 

# cfktsfnLg k|ltsfo{sf sfo{ ;DkGg ePsf] ;'lglZrt u/L s]Gb|sf] ljz]if ;lqmotfsf] 

cGTo Jojl:yt ¿kdf ug]{ 

 

@=@ k |ltsfo { ; +of ]hssf ] sfd, st{Jo tyf c lwsf/ -s]Gb |,k |b ]z,lhNnf / :yfgLotx ;a} tx_ 

s_ sfo{If]q adf]lhd ;x;lrj, s]Gb|, k|b]z, lhNnf / :yfgLo tx s]Gb| cWoIfsf] ;Nnfxsf/ / ;xof]uLsf] 

¿kdf sfd ug]{ . 

v_ ljkb\sf] 36gf ePsf] :yfgdf cfjZos ;|f]t ;fwg tyf hgzlQm kl/rfng ug]{ sfo{sf] lhDdf lng]  

u_ ;xfos s]Gb| k|d'vsf] ¿kdf sfo{ ug]{ / k|d'vsf] sfddf ;xof]u ug]{ . 

3_ ljleGg ;|f]taf6 36gf:ynsf af/]df ;lqmotfsf ;fy ;"rgf ;ª\sng ug]{ / kl/l:ylt k|ltj]bg tof/ 

ug]{ 

ª_ ljkb\ k|ltsfo{ 9fFrfn] t]sf]sf] dotflnsfadf]lhd lgwf{l/t sfo{ ug]{ . 



 

r_ k|ltsfo{ ;~rfng sIfnfO{ rfn' /fvL sd{rf/L kl/rfng ug]{ . 

5_ ljkb\ k|ltsfo{sf nflu hf/L gLlt lgb]{lzsf cWofjlws u/L ;a} ;/f]sf/jfnfnfO{ pknAw u/fpg] . 

h_ lakb\ Aoj:yfkg kl/ifb\ / sfo{sf/L ;ldlt jf ;/sf/sf tTsfnsf lg0f{o sfof{Gjog ug{ cfjZos kg]{ 

;a} sfo{ ug]{ . 

em_ cfsf; s]Gb|af6 eO/x]sf sfo{sf] cg'udg ug]{ / ;'wf/sf If]q klxrfg u/L ;'wf/ ug]{ jf To;sf nflu 

k|d'v ;dIf l;kmfl/; ug]{ . 

`_ ljkb\ k|ltsfo{ 9fFrf, ljkb\ k"j{tof/L tyf k|ltsfo{ of]hgf, cfktsfnLg sfo{ ;~rfng lgb]{lzsf, /fxt 

Joj:yfkg dfkb08sf] ;xL sfof{Gjogsf nflu ;a} lgsfo;Fu ;dGjo / ;xhLs/0f ug]{ . 

@=#= cfsf; s]Gb |sf ;~rf/ ;+of ]hssf ] sfd, st{Jo tyf clwsf/ 

s_ ;~rf/ gLltsf] sfof{Gjogsf] ;'lglZrttf ug]{ . 

v_ 36gf:yn / s]Gb|aLr lgoldt, :ki6 / ;dfg ¿df ;"rgf cfbfgk|bfg x'g] Joj:yf ug]{ . 

u_ ;"rgf cfkm\gf] tfn's cfsf; s]Gb|df k7fpg], ;xfgf ljkb\ Joj:yfkg ;"rgf k|0ffnLdf k|lj|i6L ug]{ / 

tNnf] lgsfodf ;d]t k|jfx ug]{ . 

3_ ;~rf/;DaGwL lqmofsnfkaf/] s]Gb| k|d'vnfO{ cfjZos ;Nnfx lbg] . 

ª_ 36gf:ynaf6 ;TotYo ljj/0f ;ª\sng u/]/ ;~rf/ dfWod / ;j{;fwf/0fnfO{ ;"lrt ug{ a'n]l6g 

k|sfzg ug]{ . 

r_ cfjZostfg';f/ s]Gb|sf] k|jQmfsf ¿kdf sfo{ ug]{ . 

5_ 36gfsf af/] 5fkf tyf ljB'tLo ;~rf/sf dfWodaf6 k|;fl/t ;dfrf/sf ;DaGwdf cg'udg ug]{  

h_ cfktsfnLg sfo{;~rfngn] lgwf{/0f u/]sf sfo{ ;Qrfng ug{ s]Gb| k|d'v;Fusf] ;dGjo / ;xof]udf 

;a} sfo{ ug]{ . 
 

@=$ = cfsf; s]Gb |sf ;"rgf ;+of ]hssf ] sfd, st{Jo tyf clwsf/  

s_ s]Gb|df k|fKt x'g] / s]Gb|af6 k|jfx x'g] ;a} ;"rgfsf] Joj:yfkg ug]{ ;fy} ;f] sf] sfof{Gjogsf nflu 

k|ltsfo{ ;+of]hsnfO{ pknAw u/fpg] . 

v_ ;~rf/ s]Gb|sf] sfo{;~rfngsf] ;'kl/j]If0f ug]{ . 

u_ s]Gb| k|d'vsf] lgb]{zg adf]lhd If]q, lhNnf / ;d'bfoaf6 k"j{r]tfjgL k|fKt ug]{ / pknAw u/fpg] . 

3_ s]Gb|sf] /]l8of] / 6]lnkmf]g k|0ffnLsf] Joj:yfkg ug]{ . 

ª_ ;fdfGo ;"rgf / k"j{r]tfjgL pknAw u/fpg] d'Vo lgsfosf] ;"rL tof/ ug]{ . 

r_ d"Vo ;"rgfx¿ k|fKt x'g] / cBfjlws x'g] u/L clen]vx¿ cBfjlws ug]{ . 

5_ 36gf;Fu ;DalGwt j]j;fO6x¿ x]/]/ 36gfsf] cBfjlws ljj/0f ;ª\sng ug]{ . 

h_ 36gfsf] cj:yfsf] ljj/0f tof/ ug{ ;xof]u ug]{ . 

em_ s]Gb|sf] ;"rgf kf6Ldf 36gfsf] cBfjlws ljj/0f / cGo ;"rgfx¿ /fVg] Joj:yf ug]{  . 

`_ ;"rgfsf] pko'Qm clen]vLs/0f ug]{ . 

6_ ljkb\ k"j{tof/L, k|ltsfo{ / zL3| k'gnf{esf r/0fdf ;"rgf Joj:yfkg;DaGwL ug'{ kg]{ ;Dk"0f{ sfo{ 

s]Gb| k|d'v / ;~rf/ k|d'vsf] lgb]{zgadf]lhd ug]{ . 
 

@= % s]Gb |sf lhG;L clws[tsf ] sfd, st{Jo tyf clwsf/ 

s_ lhG;L ;fdfgsf] ;du| Joj:yfkg ug]{ / k|ltsfo{ ;+of]hs;Fusf] ;xsfo{df yk ;fdfu|L cfjZos 

ePdf ;f] sf] ;d]t Joj:yf ug]{ . 

v_ 36gfsf cfwf/df vr{sf] cg'udg, e'QmfgL ,;dGjo nufot cfly{s sf/f]jf/sf] Joj:yfkg ug]{ . 

u_ sd{rf/Lx¿nfO{ 36gf:yndf sfddf vl6bf cfjf;sf] Joj:yf ug'{kg]{ ePdf ;f] sf] ;du| Joj:yfkg 

ug]{ . 

3_ s]Gb|df sfo{/t sd{rf/LnfO{ Sof6l/ªsf] cfjZos ePdf ;f] sf] Joj:yfkg ug]{ . 

ª_ 36gfdf k|of]u ePsf ;jf/L ;fwgsf] Joj:yfkg ug]{ . 

r_ sd{rf/LnfO{ sfo{ ;dodf vfgf, kfgL tyf cGo ;fdu|Lsf] Joj:yfkg u/L ;f] sf] clen]v /fVg] . 

5_ s]Gb|nfO{ k|efjsf/L ¿kdf ;~rfng ug{ ;"rgf k|ljlw, laB't\, OGwg nufotsf ;Dk"0f{ k|fljlws 

;xof]usf] Joj:yfkg ug]{ . 



 

h_ ;fdfGo cj:yfdf lgDg ;]jfx¿ tof/L cj:yfdf /fVg] M 

 vfBfGg tyf kfgL, 

 cfktsfnLg p4f/ ;fdu|L, 

 :6]zg/L, 

 ;~rf/sf ;fwg, 

 ;a} oGq tyf ;fdu|Lx¿ rfn' cj:yfdf 5g\ 5}gg\ hfFr ug]{, 

em_ ;r]t jf ;"rgf k|fKt x'g] r/0fdf lgDg sfo{ ug]{ M 

 s]Gb| k|d'vaf6 sfo{;~rfng ;DaGwL hfgsf/L lng] . 

 j}slNks ljB'tLo phf{sf] hfFr u/L rfn' xfntdf /fVg] . 

 /]l8of], 6]lnkmf]g, ˆofS; d]lzg cflb rfh{ ePsf] / rfn' cj:yfdf ePsf] ;'lglZrt ug]{ . 

 k|ltsfo{ / ;~rf/ s]Gb|df ;a} nu, kmf/fd, gS;f, ;"rgf cflbsf] tof/L cj:yfdf /fVg] . 

 s]Gb| k|d'vnfO{ tof/L cj:yfsf af/]df hfgsf/L lbg] . 

 s]Gb|sf] /f]i6/ Joj:yfkg ug]{ . 

`_ ;r]t jf ;"rgf k|fKt x'g] r/0fdf lgDg sfo{ ug]{ M 

 s]Gb| k|d'vaf6 ug'{kg]{ sfo{sf af/]df hfgsf/L lng] . 

 ;"rgf k|fKtLsf] ;do / ljj/0f /fVg] . 

6_ k|ltsfo{ sIfdf lgDg s'/fx¿ tof/L cj:yfdf /fVg] M 

 kmlg{r/, 

 ;~rf/ ;fdu|L, 

 rf6{ / ;"rgf ;fdu|L, 

 kmf]g, ˆofS;, /]l8of], sDKo'6/, :Sofg/ h8fg ug]{, 

 k|To]s sIfdf :6]zg/L pknAw u/fpg], 

 h]g]/]6/, PG6]gf, vfBfGg tyf kfgL / OGwgsf] cfkl"t{sf] Joj:yfkg ug]{, 

 kmlg{r/ e08f/0f ug]{ 

 ;"rgf kf6Lx¿ ;kmf u/L e08f/0f ug]{ 

 ;~rf/ ;fdu|L e08f/0f ug]{ 

 ;a} :6]zg/L jf cGo ;fdu|Lsf] e08f/0f ug]{  

 vr{ ePsf ;fdu|Lx¿ k'gM v/Lb u/L cBfjlws ug]{  

 x\jfO6 af]8{ h8fg ug]{, 

 kmf]6f]skL d]lzfg h8fg ug]{, 

 Sofns'n]6/, /]l8of] l/l;e/, d];]h l/kf]6{ kmd{ / :6]zg/Lsf] Joj:yf ug]{, 

 ljkb\ Joj:yfkg sfo{of]hgf pknAw u/fpg], 

 

7_ s]Gb| @$ 306} ;~rfngdf cfpFbf sfo{ l;ˆ6 Joj:yfkg ug]{ 

8_ s]Gb|sf] sd{rf/L Ifdtfn] sfd ug{ gEofpg] ePdf k|ltsfo{ ;+of]hs;Fu ;Dks{ /fvL cfjZos ;xof]u 

ug]{ 

9_ s]Gb|sf] lqmofzLntf cGt ePklt k|d'vsf] lgb]{zg adf]lhd lgDg sfo{ ug]{ .  

@=^ hg;Dks{ clws[tsf ] sfd, st{Jo tyf clwsf/ 

s]Gb|n] cg'/f]w u/]sf] cj:yfdf g]kfn k|x/L, g]kfnL ;]gf, ;z:q k|x/L, g]kfn /]8qm; nufotsf ljleGg 

lgsfoaf6 ;Dks{ clws[tx¿ s]Gb|df vl6g]5g\ . ;Dks{ clws[tsf] ;fdfGo lhDd]jf/L b]xfoadf]lhd x'g]5 M– 

s_ s]Gb|df cfˆgf] ;+:yfsf] tkm{af6 k|ltlglwTj ug]{ / s]Gb|nfO{ tTsfnLg ;"rgf pknAw u/fpg] . 

v_ 36gfsf jf/]df s]Gb|nfO{ cfˆgf] lgsfoaf6 k|fKt ;"rgf cBfjlws ¿kdf pknAw u/fpg] . 



 

u_ s]Gb|n] u/]sf] lj|lkmªdf ;lqmo ¿kdf ;l/s e} hfgsf/L lng] / cfˆgf] ;+:yfsf] d'Vo ;Dks{ JolQmsf] 

¿kdf sfo{ ug]{ . 

3_ s]Gb|nfO{ ;dod} k|efjsf/L ¿kdf 36gf:yndf ePsf ultljlwsf] hfgsf/L pknAw u/fpg] . 

ª_ cfˆgf] lgsfoaf6 36gf:yndf e}/x]sf] k|ltsfo{sf af/]df s]Gb|nfO{ hfgsf/L lbg] . 

r_ cfˆgf] sfo{ If]q ;DalGwt ;ldltsf] a}7sdf ;xefuL e} of]hgf th'{df tyf lg0f{odf efu lng] / ;f] 

lg0f{o sfof{Gjogsf nflu cfˆgf] ;+:yfdf hfgsf/L u/fpg] . 

5_ k|ltsfo{df lg/Gt/ ;xof]u ug]{ . 

h_ ;"rgf k|fKtL jf ;r]t r/0fdf b]xfo adf]lhdsf sfo{ ug]{ M 

 s]Gb| k|d'v;Fu u'g{kg]{ sfdsf af/]df hfgsf/L lng] . 

 cfˆgf] lgsfosf] sfo{;~rfng lgb]{lzsf cWoog ug]{ . 

 s]Gb|;Fu cfˆgf] lgsfosf] l;wf ;~rf/ ;Dks{ :yfkLt ug]{ . 

 sfo{;~rfng / ;~rf/ ;Dks{sf af/]df s]Gb| k|d'vnfO{ hfgsf/L lbg] . 

 s]Gb| k|d'vaf6 36gfsf] ljj/0f / pknAw ;|f]t / ;fwgsf af/]df hfgsf/L lng] . 

 Hff]lvd Joj:yfkgsf] sfd ;'? ug]{ 

em_ k|ltsfo{ r/0fdf b]xfo adf]lhdsf sfo{ ug]{ M 

 36gfsf] ljj/0f / ;do pNn]v ug]{ . 

 eO/x]sf] k|ltsfo{;DaGwL ljj/0f / cj:yfsf] af/]df s]Gb| k|d'vnfO{ hfgsf/L lbg] . 

 ljkb\nfO{ ;Daf]wg ug{ ug'{kg]{ tTsfnLg sfo{ ;Dkfbg ug]{ . 

`_ k|ltsfo{ ;DaGwL sfo{ ;DkGg ePkl5 k'gnf{e;DaGwL sfo{ ;DalGwt lgsfonfO{ x:tfGt/0f ug]{ . 

6_ s]Gb| k|d'vsf] ;Nnfx jf lg0f{o adf]lhdsf ;a} sfo{ ug]{ .  
 

@=&  k |zf;lgs ;xfosx¿sf ] ] sfd, st{Jo tyf clwsf/ 

k|zf;lgs ;xfos sd{rf/Lx¿n] s]Gb|sf] n]vf, lhG;L, k|zf;g, ;~rf/ nufotsf ;]jf / s]Gb|df sfo{/t 

sd{rf/LnfO{ cfjZos lrof, vfgf, kfgL cf/fd cflb ;]jf pknAw u/fpg d2t ub{5g\ . ;xofos sd{rf/Ln] 

b]xfoadf]lhdsf sfo{ ug]{5g\ M 

s_ s]Gb|nfO{ lgDg ljifodf k|zf;lgs ;xof]u pknAw u/fpg] M– 

 oftfoft 

 vfgf 

 cfk"lt{ ;fdu|L, OGwg, h]g]/]6/ 

 lk|G6/, kmf]6f]skL, kmfOlnª, ;"rgf 6fF; cflb 

 ljkb\ k|ltsfo{df cfjZos ;fdu|L v/Lb 

 ljkb\sf] 36gf ljj/0f / sfo{ ;dosf] Joj:yfkg  

 cfjZostf cg';f/ yk ;'ljwfsf] Joj:yf ug]{  

 s]Gb|sf] ;~rfng ;DaGwL ljj/0f /fVg] 

 k|fKt ePsf / aflx/ k7fOPsf ;"rgfsf] clen]v /fVg] 

 ;a} ljj/0f kmfOlnª ug]{ 

 ;a} sd{rf/LnfO{ cfjZos ;xof]u pknAw u/fpg] 

 lr¶Lkq kmfOlnª 6fOkLª ljt/0f cflb sfo{ ug]{ 

 ljkb\ k|ltsfo{df ePsf] vr{sf] ljj/0f /fVg] 

 cfktsfnLg v/Lb;DaGwL sfo{ ug]{ 

 sfo{;Dkfbg k|ltj]bgdf ljQLo ljj/0f tof/ ug]{  

@=*  :jf:Yo k |ltlglwsf ] ] sfd, st{Jo tyf clwsf/ 



 

s]Gb|df sfo{ ug]{ :jf:Yo k|ltlglwn] b]xfoadf]lhd sfo{ ug'{ kg]{5 M 

s_ 36gfsf] ljj/0f / ;do pNn]v ug]{ . 

v_ ljleGg ;]jf, ;ldlt tyf Cluster sf jLr :jf:Yo ;]jf ;~rfng;DaGwL of]hgf, ;dGjo tyf lg0f{o 

ug]{ . 

u_ ljkb\ k|efljt If]qdf :jf:Yo;DaGwL ;]jfsf] lg/Gt/ ;~rfngsf] Joj:yf ug]{ . 

3_ ;"rgf k|fKt tyf ;r]t r/0fdf b]xfoadf]lhd sfd ug'{ kg]{5 M 

 s]Gb| k|d'vaf6 sfdsf] jf/]df hfgsf/L lng] . 

 cfˆgf] sfd jf lhDd]jf/L;Fu ;DalGwt s'g} ;"rgf k|fKt ePsf] gePsf] hfgsf/L lng] . 

 s]Gb| k|d'v;Fu ljkb\;Fu ;DalGwt ;Dk"0f{ ;"rgf / ;|f]tsf] pknAwtf / hu]8f /fvLPsf] ;|f]tsf] 

jf/]df hfgsf/L lng] . 

 :jf:Yo tyf hg;ª\Vof dGqfno / cGo ;Da4 lgsfoaf6 ;~rflnt :jf:Yo ;]jfsf af/]df 

ljj/0f ;ª\sng ug]{ . 

 cGo :jf:Yo;Fu ;DalGwt lgsfo;Fu ;~rf/ ;Dks{ ug]{ . 

 ljkb\ k|efljt If]qsf] :jf:Yo ;+:yfnfO{ ;r]t u/fpg] / k|efljt ;d'bfonfO{ ;]jf k|jfxsf] 

Joj:yfdf tof/L u/fpg] . 

 k|ltsfo{ clws[tnfO{ tTsfnLg / eljiosf] ;~rf/ cfjZostfsf] af/]df hfgsf/L lbg] . 

 Hff]lvd Joj:yfkg ljZn]if0f / /0fgLlt of]hgf th'{df ug]{ 

ª_ k|ltsfo{ r/0fdf b]xfoadf]lhd sfd ug'{ kg]{5 M 

 36gf:yndf ;~rfng ePsf] cfktsfnLg :jf:Yo ;]jfsf af/]df s]Gb| k|d'vnfO{ hfgsf/L u/fpg]  

 ;d:ofsf If]q tyf cTofjZos ;|f]tsf] cfjZostfdf hf]8 lbg]  

 s]Gb| k|d'vaf6 sfdsf] af/]df hfgsf/L lng] . 

 ljkb\sf] tTsfnLg cfjZostfnfO{ ;Daf]wg ug]{ . 

ª_ k|ltsfo{;DaGwL sfo{ ;DkGg ePkl5 s]Gb| k|d'vsf] ;Nnf lnP/ lhDd]jf/L x:tfGt/0f ug]{ . 
 

@=(  / ]l8of ] ;~rfnssf ] ] ] sfd, st{Jo tyf clwsf/ 

s]Gb|df sfo{/t /]l8of] ;~rfnsn] b]xfoadf]lhdsf sfo{ ug'{ kg]{5 M 

s_ tf]lsPsf] /]l8of] lk|mSj]G;L ;~rfng ug]{ . 

v_ ;"rgf clws[tsf] lgb]{zgdf ;"rgfsf] k|flKt / ;"rgfsf] afx\o k|jfxsf] pko'Qm Jo:yfkg ug]{ . 

u_ j}slNks lk|mSj]G;Lsf af/]df cg'udg ug]{ / clen]v /fVg] . 
 

@=!)  efiff cg'jfbssf ] sfd, st{Jo tyf clwsf/ 

s_ g]kfnL–c+u|]hL cg'jfbdf ;xof]u ug]{ -ljz]ifu/L s]Gb|df w]/} cGt/f{li6«o ;d'bfosf] k|ltlglwTj ePsf] 

cj:yfdf_ . 

v_ 36gfsf] ljj/0fnfO{ ;do–;dodf g]kfnLaf6 c+u|]hLdf cg'jfb ug]{ . 

@=!!  ;"rgf ;Djfxs (Messenger) sf ] sfd, st{Jo tyf clwsf/ 

s_ ;"rgf clws[tsf] lgb]{zg adf]lhd s]Gb| leq ;"rgfsf] ;/n k|jfxsf] Joj:yf ug]{ . 

v_ s]Gb|leqsf ;"rgf k|fKt ug]{ / ljt/0f ug]{ . 

u_ ;"rgfnfO{ cfjZostfg';f/ w]/} k|lt tof/ u/L ljt/0f ug]{ . 

3_ 36gf ljj/0fsf] cBfjlws gS;f, rf6{ / ;"rgfsf] Joj:yf ug]{ . 

ª_ sfo{;~rfng sIfdf sfo{/t ljleGg lgsfosf] ;ª\s]t gDa/sf af/]df hfgsf/L /fVg] . 

r_ gS;fx¿df kof{Kt ;ª\s]tsf] Joj:yf ug]{ . 

5_ sfo{;~rfngsf] ljj/0f /fVg / ;"rgf kf6Lx¿df ;Dkflbt sfo{sf af/]df pNn]v ug]{ . 
 

@=!@  ;f ]wk '5 zfvf (Receptionist) / 6 ]lnkmf ]g ;~rfnssf ] sfd, st{Jo tyf clwsf/ 



 

s_ s]Gb|df cfPsf ;a} JolQmx¿;Fu ;Dks{ u/L pgLx¿sf]] sfdsf af/]df hfgsf/L lng] / s]Gb|sf ;DalGwt 

sd{rf/L;Fu e]6 u/fpg] jf sd{rf/LnfO{ hfgsf/L lbg]  . 

v_ cfuGt'ssf] nut /fVg] . 

u_ ;a} 6]lnkmf]g l/l;e ug]{ / ;DalGwt sd{rf/LnfO{ OG6/sd dfkm{t jf cGo dfWodaf6 sn x:tfGt/0f 

ug]{ . 

3_ cfjZostfg';f/ kmf]g ug]{ JolQmnfO{ k'gM sn Jofssf] Joj:yf ldnfpg] .  

 

 

cg'; "rL–# M s]Gb |sf ;Dks{ JolQmsf ] gfdfjnL ljj/0f 

lgDglnlvt ;Dk"0f{ ;"rLnfO{ sfo{;~rfng ljlwaf6 cnUu} /fvL lgoldt ¿kdf cBfjlws ub}{ hfg' kg]{5 . 

of] ;Dks{ ;"rLdf b]xfosf] 9fFrfdf x/]s JolQmsf] k|fylds / låtLo ;Dks{ ljj/0f cBfjlws u/L /fVg'k5{ . 

h;df sDtLdf b]xfoadf]lhdsf lgsfo jf JolQm kg]{5g\ M– 

qm=;+= ;Dks{ lgsfo / 

clwsf/Lsf] ljj/0f 

kmf]g df]afOn Od]n j}slNks dfWod 

! ;+3, k|b]z tyf lhNnf lakb Aoj:yfkg ;ldltsf kbflwsf/L tyf ;b:ox¿ 

!=!      

!=@      

@ :yfgLo tx, lhNnf tyf k|b]z:t/sf dfgjLo ;+:yf tyf ljifout If]q k|d'vx¿ 

@=!      

@=@      

# k"j{;"rgf lbg'kg]{ lgsfosf kbflwsf/Lx¿ 

#=!      

#=@      

$ ;/sf/L lgsfosf ljkb\ ;Dks{ JolQmx¿ 

$=!      

$=@      

% kl/l:ylt ljj/0f (Situation Report) lbg'kg]{ lgsfox¿ 

%=!      

%=@      

^ s]Gb|sf sd{rf/Lx¿ 

^=!      

^=@      

& cGo lgsfo -cGt/f{li6«o tyf /fli6«o u}/;/sf/L ;+:yf jf ;~hfn, gful/s ;dfh_ 

&=!      

&=@      

 

 

 

 

 

 

 

 

 

 

 

 



 

cg'; "rL–$ M ljkb \ k |ltsfo { sfo {of ]hgfsf ] 9f Frf 

ldlt M 

;do M 

ljkb\ k|ltsfo{ sfo{of]hgfn] ljkb\sf] k"0f{ ljj/0f pknAw u/fpg / 36gfnfO{ lglZrt cjlwdf s;/L 

Joj:yfkg ug{ ;lsG5 eGg] ljifodf ;a}nfO{ :ki6 hfgsf/L u/fpF5 . To;}n] :yfgLo cfktsfnLg 

sfo{;~rfng s]Gb|n] cfkm\gf] sfo{If]q leqsf ;a} lgsfo;Fu ;dGjo u/L k|To]s ljkb\sf 36gfsf] ;fdgf ug{ 

cnu–cnu k|ltsfo{ of]hgf th'{df ug'{ kg]{5 . o:tf] of]hgfsf] ;fdfGo 9fFrf lgDgadf]lhd x'g]5 M 

36gfsf] gfd  

ljBdfg cj:yf — 36gfsf] ljj/0f 

— :yfg 

— k|efj ljZn]if0f 

— eljiosf] k"jf{g'dfg 

tTsfnLg p2]Zo — p2]Zo s] xf] 

— k|ltsfo{sf] cfjZostf s] 5 

— s'g–s'g / s:tf] ;|f]t tyf ;fwg kl/rfng ug]{ 

— ;d'bfonfO{ s;/L ;xefuL u/fpg] 

— b}lgs hLjgnfO{ s;/L ;fdfGo agfpg]  

lnOPsf] /0fgLlt — p2]Zo s;/L k|fKt ug{ ;lsG5 

— sfo{ of]hgf 

— sfo{ljefhg 

— ;|f]t kl/rfngsf] ljj/0f 

j}slNks /0fgLlt — j}slNks /0fgLlt s] x'g;S5  

Joj:yfkg — s:tf] Joj:yfksLo ;+/rgf ljBdfg 5  

;|f]tsf] klxrfg — ;|f]t sxfF kl/rfng ePsf] 5  

36gf:ynsf] gS;f — k|efljt If]qsf] ljZn]if0f 

;~rf/ of]hgf — ;"rgfsf] k|flKt / ljj/0f s;/L, s;n] / slxn] eg]{ 

a}7s / sfd kl/jt{gsf] ;do  

aGbf]a:tLsf] Joj:yf   

 

b|i6Jo M of] ljkb\ sfo{of]hgfsf] ;fdfGo vfsf dfq xf] 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

cg'; "rL – % M ljkb \ k |ltsfo {af/ ] dflyNnf ] txdf hfgsf/L u/fpg] 9f Frf  

ldlt M 

;do M 

hfgsf/L u/fpg] JolQm M 

36gfsf] hfgsf/L lbFbf s]Gb|k|d'vn]] ljBdfg cj:yfsf] ;Dej eP;Dd gSzf ;lxt JofVof ug'{ kg]{5 / lg0f{o 

lng'kg]{ s'g} ljifo ePdf ;f];d]t :ki6 pNn]v ug'{ kg]{5 . 

qm= ;+= ljj/0f 5nkmnsf ljifo 

! 36gfsf] hfgsf/L  

@ s]Gb| k|d'v — 36gfsf] ljBdfg cj:yfsf] 

hfgsf/L 

— ljBdfg lgoGq0f lgb]{zg / ;dGjo 

— k|ltsfo{sf] k|d'v sfo{ 

# s]Gb|sf ljifout clws[tx¿ 

— k|ltsfo{ 

— ;"rgf 

— ;~rf/ 

— aGbf]a:tL 

— ;~rf/ of]hgf 

— ;"rgf k|flKt / ljt/0f 

— k|ltsfo{sf] ljj/0f 

$ cfktsfnLg /0fgLlt — ljkb\nfO{ ;Daf]wg ug]{ /0fgLlt, 

p2]Zo / To;sf] cf}lrTo 

— cfktsfnLg of]hgf 

% Hff]lvdsf] klxrfg  

^ ug'{kg]{ sfo{  

& sfo{ ljefhg  

* 36gfdf kl/rfng ePsf] ;|f]t  

( sfo{;~rfng k|f/De ;do 

(Work Start time) 
 

!) cfjf; tyf sNof0fsf/L Joj:yf  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

cg'; "rL – ^ M cj:yf k |ltj ]bg (Situation Report) 

k|ltsfo{df ;+nUg lgsfonfO{ cj:yf k|ltj]bg jf cWofjlws ;"rgf lgoldt ¿kdf pknAw u/fpg' k5{ . 

o;sf] gd'gf lgDgadf]lhd x'g]5 M 

36gfsf] gfd M 

cj:yf k|ltj]bg gDa/ M 

tof/L ldlt M 

;do M 

s]Gb|sf] ;lqmotfsf] tx M 

cl3Nnf] k|ltj]bgkl5sf] k|d'v sfo{ 

— cl3Nnf] k|ltj]bgeGbf kl5sf] kl/jt{g M 

— ljBdfg r'gf}tL M 

— ;]jfdf k/]sf] k|efj M 

cj:yfsf] ;f/f+z 

— 36gfsf] ljj/0f, ul/Psf] p4f/ tyf /fxt / kl/rfng ePsf] ;|f]tsf] ljj/0f 

;Daf]wg ug'{kg]{ k|d'v ljifo 

— tTsfn ug'{kg]{ sfo{ M 

— cfjZos d"Vo ;|f]t M  

— lgsfo;Fusf] ;Dks{ M 

— ;d'bfosf] lxtdf ug'{kg]{ sfo{ M 

/0fgLlts n]vfhf]vf 

— ljBdfg hf]lvd n]vfhf]vf M 

— ljsf;sf ;jfn M 

— ;/sf/af6 ul/Psf lg0f{osf] k|efj M 

;~rf/ Joj:yfkg / ;fj{hlgs ;"rgf 

— k|]; lj1lKt M 

— s]Gb|sf] ;"rgf clws[t M 

36gf ljj/0fsf] ljt/0f M 

cfufdL cj:yf k|ltj]bgsf] ldlt M 

cj:yf k|ltj]bg tof/ ug]{ M 

 



 

cg'; "rL – & M ;"rgf k |fKt u/L k |ljli6 ug] { 9f Frf 

ljj/0f k|fyldstf gDa/ 

/]l8of] ck/]6/sf] gfd  

;"rgf gDa/  

36gf  

;do  

मिमि  

cj:yf  

36gfsf] ljj/0f  

36gf :yn  

k|efj  

eljiojf0fL  

of]hgf  

k|ltsfo{ cfjZostf  

;|f]tsf] cfjZostf  

jGbf]a:tL  

;fdfu|L÷oGq  

oftfoft  

;~rf/ ;fdu|L  

;~rf/sf dfWod  

 

s]Gb|sf] zfvf  ldlt ;do 

k|fKt ;"rgfnfO{ nudf k|ljli6 ug]{  

ck/]6/nfO{ lbg]  

sfd tf]lsPsf] lgsfo  

pQm lgsfoaf6 ul/Psf] sfd  

36gf ljj/0f cBfjlws   

k|fKt ;"rgfsf] nut cBfjlws -;"rgf clws[tsf] ;'kl/j]If0fdf_  

 

 

 



 

cg'; "rL – * M ;"rgfsf ] afXo k|jfxsf ] 9f Frf 

k|fyldstf gDa/  

;"rgf gDa/  

36gf  

ldlt   

;do   

;Gb]z  

;Gb]z k7fOPsf] lgsfo÷JolQm  

lhDd]jf/ JolQm  

 

cg'; "rL – ( M s]Gb |df /xg] sd{rf/Lsf ] ljj/0fsf ] 9f Frf  

:yfgLo cfktsfnLg sfo{;~rfng s]Gb|df /xg] sd{rf/Lsf] ljj/0fsf] gd'gf lgDgadf]lhd x'g]5 M– 
kb klxnf] sfo{;do  

)^M#)–!&M)) 

bf]>f] sfo{;do  

!&M))–)^M#) 

s]Gb| k|d'v Gfd gfd 

;"rgf tyf ;~rf/ clws[t – – 

aGbf]j:tL clws[t – – 

/]l8of] ;~rfns – – 

k|zf;g ;xfos – – 

sDKo'6/ ;~rfns – – 

kl/r/   

 

cg'; "rL–!) M k |ltsfo {df ;+nUg x 'g ] lgsfosf ] ljj/0f 

qm= 

;+= 

sfof{no ;Dks{ JolQm kmf]g / 

df]afOn 

Od]n 

! lhNnf k|zf;g sfof{no    

@ lh=;=;= sf] sfof{no    

# :yfgLo tx     

$ gu/ k|x/L    

% lhNnf k|x/L sfof{no    

^ ;z:q k|x/L an    

& g]kfnL ;]gf    

* s[lif 1fg s]Gb| sfof{no    

( lhNnf lzIff lasf; tyf ;dGjo O{sfO    

!) e";+/If0f sfof{no    

!! :jf:Yo sfof{no    

!@ Zfx/L lasf; tyf ejg l8lehg sfof{no     

!# Vffg]kfgL tyf ;/;kmfO{ l8=sfof{no     

!$ g]kfn /]8qm; ;f];fO6L    

!% /fli6«o u}/;/sf/L ;+:yf    

!^ lhNnf pWff]u afl0fHo ;‹    

!& cGt/f{li6«o u}/;/sf/L ;+:yf    

!* gful/s ;dfh    

!(  /fhg}lts bn     

 



 

cg'; "rL – !! M d 'Vo btf { lstfj 

sfo{;~rfng sIfdf lgDg b:tfj]hx¿ sfo{sf/L lgb]{zs, s]Gb| k|d'v / s]Gb|sf sd{rf/Lsf] ;xfotfsf nflu 

cBfjlws u/L /flvg] 5  

b:tfj]h c+u|]hL÷g]kfnL ljB't 

tyf lk|G6 skL 

sfo{If]qsf] ljkb\ k"j{tof/L of]hgfx¿ 

— e"sDk          –  af9L 

— klx/f]           –  v8]/L÷;'Vvf 

— xfjfx'/L         –  cfunfuL 

— zLtnx/        –  dfxfdf/L 

g]kfnL efiff / 

cfjZostf cg';f/ 

cª\u|]hL efiffdf 

cg'jfbLt u/L 5kfO / 

ljB'tLo b'j} k|lt 

/flvg]5 . 

If]qut ;"rgf 

gS;f M gu/kflnsf / lhNnf,  

lhNnfsf] ;+s6f;Ggtfsf] gS;ftYofª\s – hg;ª\Vof, cGo ;|f]t 

;Dks{ 7]ufgf – sfo{sf/L k|d'v, k|d'v lhNnf clwsf/L / ;/sf/L lgsfo lghL If]q  

g]kfnsf ljleGg If]q, 

lhNnfsf pknAw gS;f 

/flvg]5 .  

cfwf/e"t sfo{ljlw (SOP) 
— s]Gb|sf] cfwf/e"t sfo{ljlw 

— ;|f]tsf] ljj/0f 

— ljkb\ ;~rf/ of]hgf 

 

D'fVo b:tfj]h 

— ljkb\ Joj:yfkg tyf ljkb\ hf]lvd Go"gLs/0f P]g @)&$ 

— lakb\ hf]lvd Go"gLs/0f /fli6«o gLlt @)&% 

— ljkb\ hf]lvd /fli6«o /0fgLlts sfo{of]hgf @)!*–@)#) 

— ljkb\\ k"j{tof/L tyf k|ltsfo{ of]hgf th'{df dfu{bz{g @)^& 

— /fli6«o lakb\ k|ltsfo{ sfo{9fFrf @)&% 

— :yfgLo ;/sf/ ;~rfng P]g @)&$ 

— lhNnf ljkb\\ Joj:yfkg of]hgf th'{df lgb]{lzsf @)^( 

— ljkb\\ n]vfhf]vf dfu{bz{g @)&@ -cWofjlws @)&$_ 

— /fli6«o cfkt\sfnLg sfo{;~rfng lawL @)&@ 

— ljleGg lgsfo;Fu ePsf ;Demf}tf 

— k"j{tof/L tyf k|ltsfo{ of]hgfx¿ 

— v'Nnf :yfgsf gS;f 

— c:yfoL cf>o:yn, cfbL 

 

cGo lgsfosf of]hgf 

— ;DalGwt lhNnf lakb\ Aoj:yfkg ;ldltsf]] ljkb\ k"j{tof/L tyf k|ltsfo{ of]hgf  

— g]kfnL ;]gf, ;z:q k|x/L an, g]kfn k|x/L, jf?0foGq, lzIff, :jf:Yoh:tf If]q 

/ lgsfosf] ljkb\ k"j{tof/L tyf k|ltsfo{ of]hgf 

— cGo lgsfosf sfo{;~rfngljlw 

— lgsfout ;ª\u7g / ltgsf] ;+/rgf 

— ljifout If]qsf] cfktsfnLg of]hgf 

— lakb Joj:yfkgdf …sf], s], sxfF, slxn]Ú sf] ;+:yfut laj/0f 

 

k|ltj]bg 

— ljut jif{sf dfgjLo ;xfotf;DaGwL ljZn]if0f k|ltj]bgx¿ 

— ;]G8fO{ sfo{;+/rgfsf cg'udg k|ltj]gx¿ 

 

vt/gfs j:t' / :yfgsf] ljj/0f 

— sfo{If]qleq  ePsf vt/gfs j:t'sf] ljj/0f cflb 

 

 


